
3DUHQWV¶�(YHQLQJV 
8QIRUWXQDWHO\�� GXH� WR� &RYLG-���� ZH� ZLOO� EH�
XQDEOH� WR� KROG� IDFH-WR-IDFH� 3DUHQWV¶�
(YHQLQJV� WKLV� WHUP�� ,QVWHDG� ZH� ZLOO� EH�
VHQGLQJ�KRPH�D�VKRUW��RQH�SDJH�UHSRUW�DERXW�
\RXU�FKLOG¶V�SURJUHVV��2Q�WKH�IRUP�WKHUH�ZLOO�
EH� WKH�RSWLRQ� IRU�\RX� WR�UHTXHVW�D� WHOHSKRQH�
DSSRLQWPHQW� ZLWK� \RXU� FKLOG¶V� FODVV� WHDFKHU�
DQG� WKHVH� ZLOO� EH� DUUDQJHG� DV� VRRQ� DV�
SRVVLEOH�IROORZLQJ�\RXU�UHTXHVW�� 
� 
+HDGEDQGV�DQG�%RZV 
5HFHQWO\� ZH� KDYH� QRWLFHG� D� QXPEHU� RI�
FKLOGUHQ� FRPLQJ� LQWR� VFKRRO� ZHDULQJ� ODUJH�
PXOWL-FRORXUHG� ERZV� DQG� KLJKO\� GHFRUDWHG�
KHDGEDQGV�� $V� SDUW� RI� RXU� VFKRRO� XQLIRUP�
SROLF\�ZH�SHUPLW�FKLOGUHQ� WR�ZHDU�D� VLPSOH��
SODLQ� KHDGEDQG� RU� VPDOO�� SODLQO\� FRORXUHG�
ERZ�� 3OHDVH� FDQ� \RX� HQVXUH� WKDW� WKLV� LV�
IROORZHG� WR� KHOS� XV� FRQWLQXH� ZLWK� RXU� KLJK�
VWDQGDUGV� RI� VFKRRO� XQLIRUP��7KDQN� \RX� IRU�
\RXU�VXSSRUW�ZLWK�WKLV�PDWWHU�� 
 

6FKRRO�)UXLW 
)UHH� IUXLW� LV� QRZ� DYDLODEOH�
DJDLQ� WR� $//� FKLOGUHQ� LQ�
VFKRRO�� 7KH� JRYHUQPHQW�
SURYLGHV� FKLOGUHQ� LQ� .H\�
6WDJH�2QH�ZLWK�IUHH�IUXLW�EXW�DV�D�VFKRRO�ZH�
IHHO� WKDW�$//�FKLOGUHQ�VKRXOG�EH�HQWLWOHG� WR�
LW�� VR� KDYH� VHFXUHG� D� FKDULWDEOH� GRQDWLRQ� WR�
KHOS�XV�SURYLGH�WKLV�� 
 

3OHDVH�FDQ�\RX�HQFRXUDJH�\RXU�FKLOG�WR�HDW�DW�
OHDVW�RQH�SLHFH�RI�VFKRRO�IUXLW�D�GD\�DQG�WDNH�
DGYDQWDJH� RI� WKLV� IDQWDVWLF� LQLWLDWLYH�� $V� D�
VFKRRO� ZH� DUH� ORRNLQJ� WR� WU\� DQG� VWRS� DOO�
XQKHDOWK\� VQDFNV� DW� EUHDN� WLPHV� DQG� ZLOO�
WKHUHIRUH�EH�RIIHULQJ�FKLOGUHQ�SLHFHV�RI� IUXLW�
DV� DQ� DOWHUQDWLYH� WR� DQ\� XQKHDOWK\� VQDFNV�
ZKLFK� ZH� VSRW�� :H� ZRXOG� DSSUHFLDWH� LW� LI�
\RX� FRXOG� VXSSRUW� XV� E\� HQVXULQJ� WKDW� \RXU�
FKLOG�GRHV�QRW�FRPH�WR�VFKRRO�ZLWK�XQKHDOWK\�
VQDFNV�VXFK�DV�FKRFRODWH�ELVFXLWV��SDFNHWV�RI�
FULVSV�DQG�VZHHWV���� 

,VRODWLRQ�,QIRUPDWLRQ 
:H�ZRXOG�OLNH�WR�FODULI\�WKDW� LI�DQ\�PHPEHU�
RI� D� FKLOG
V� KRXVHKROG� GLVSOD\V� DQ\� RI�
WKH V\PSWRPV�RI�FRURQDYLUXV �EXW�KDV�QRW�\HW�
KDG� D� WHVW� UHVXOW� RU KDV WHVWHG�SRVLWLYH WKHQ�
WKH\ 0867 VHOI-LVRODWH� 
7KH�PDLQ�V\PSWRPV�RI�FRURQDYLUXV�DUH� 

· D�KLJK�WHPSHUDWXUH 

· D� QHZ�� FRQWLQXRXV� FRXJK� –� WKLV� PHDQV�
FRXJKLQJ�D�ORW�IRU�PRUH�WKDQ�DQ�KRXU��RU���RU�
PRUH�FRXJKLQJ�HSLVRGHV� LQ����KRXUV� �LI� \RX�
XVXDOO\� KDYH� D� FRXJK�� LW�PD\�EH�ZRUVH� WKDQ�
XVXDO� 

· D� ORVV� RU� FKDQJH� WR� \RXU� VHQVH�RI� VPHOO�
RU� WDVWH� –� WKLV� PHDQV� \RX
YH� QRWLFHG� \RX�
FDQQRW� VPHOO� RU� WDVWH� DQ\WKLQJ�� RU� WKLQJV�
VPHOO�RU�WDVWH�GLIIHUHQW�WR�QRUPDO�� 
 

0RVW�SHRSOH�ZLWK�FRURQDYLUXV�KDYH�DW�OHDVW���
RI�WKHVH�V\PSWRPV� 

6FKRRO�7HUP�'DWHV� 

7HUP��� 
7KXUVGD\��UG�6HSWHPEHU������–�
7KXUVGD\���QG�2FWREHU����� 

7HUP��� 
0RQGD\��QG�1RYHPEHU������-�
7KXUVGD\���WK�'HFHPEHU����� 

%DQN�
+ROLGD\V� 

)ULGD\���WK�	�0RQGD\���WK�

'HFHPEHU������ 
)ULGD\��VW�-DQXDU\����� 

7HUP��� 
0RQGD\��WK�-DQXDU\������-�
)ULGD\���WK�)HEUXDU\����� 

7HUP��� 
0RQGD\���QG�)HEUXDU\�������-�
:HGQHVGD\���VW�0DUFK����� 

%DQN�
+ROLGD\V� 

*RRG�)ULGD\��QG�$SULO�	�
(DVWHU�0RQGD\��WK�$SULO����� 

7HUP��� 
0RQGD\���WK�$SULO������-�
)ULGD\���WK�0D\����� 

%DQN�
+ROLGD\V� 

0RQGD\��UG�0D\�	�0RQGD\�
��VW�0D\����� 

7HUP��� 
0RQGD\��WK�-XQH������-�
:HGQHVGD\���VW�-XO\����� 

9ROXPH���,VVXH����� &LUFXODWLRQ����� 'DWH��)ULGD\��WK�2FW����� 
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'HDU�3DUHQWV�&DUHU 

:H¶YH� KDG�
DQRWKHU� IHZ�
EXV\�ZHHNV�KHUH�
DW� ,VDDF� 1HZWRQ�
DQG� WKH� FKLOGUHQ�
KDYH� FRQWLQXHG�
WR� LPSUHVV� XV�
ZLWK� WKHLU�
IDQWDVWLF�DWWLWXGH�DQG�VXSHU�ZRUN��2XU�<HDU�
�¶V� KDYH� EHHQ� ZRUNLQJ� SDUWLFXODUO\� KDUG�
ZLWK� WKHLU� ZRUN� RQ�
µLQVWUXFWLRQV¶��,Q�WKH�
SLFWXUHV�\RX�FDQ�VHH�
WKHP� IROORZLQJ�
VRPH�LQVWUXFWLRQV� WR�
KHOS� WKHP� GUDZ� D�
SLFWXUH� RI�
3DGGLQJWRQ� %HDU��
7KH\� DUH� DOVR�
EHJLQQLQJ� WR� SODQ�
VRPH�LQVWUXFWLRQV�RI�
WKHLU�RZQ�DERXW� KRZ� WR�PDNH�KLV� IDYRXULWH�
VQDFN«�PDUPDODGH�VDQGZLFKHV� 

:H¶YH� EHHQ� LPSUHVVHG� ZLWK� WKH� TXDOLW\� RI�
KRPHZRUN� WKDW� ZH� KDYH� EHHQ� UHFHLYLQJ� VR�
WKDQN�\RX�WR�DOO�RI�\RX�IRU�VXSSRUWLQJ�\RXU�

FKLOG�UHQ�� ZLWK� WKLV� DW� KRPH�� 6RPH� RI� WKH�
FKLOGUHQ�RIWHQ�EULQJ� WKHLU�KRPHZRUN� WR�P\�
RIILFH� WR� VKRZ� PH-� LW� LV� DOZD\V� D� UHDO�
SOHDVXUH� WR�KHDU� WKHP� VSHDN� VR� FRQILGHQWO\�
DQG�SURXGO\�DERXW�ZKDW�WKH\�KDYH�DFKLHYHG� 

)LQDOO\��ZH� FRQWLQXH� WR�PDNH� VXUH� WKDW� WKH�
FKLOGUHQ�PDNH�DV�PXFK�XVH�RI� WKH� IDQWDVWLF�
RXWGRRU� VSDFH� KHUH� DV� SRVVLEOH�� $OO� RI� WKH�
FKLOGUHQ� KDYH� EHHQ� WDNLQJ� DGYDQWDJH� RI�
WKHLU� VHVVLRQV� LQ� WKH� )RUHVW� 6FKRRO� DQG�
H[SORULQJ� RXWGRRU� OHDUQLQJ�� $W� ,VDDF�
1HZWRQ�ZH�YDOXH�D�ZLGH�FXUULFXOXP�ZLWK�D�
UDQJH�RI�RSSRUWXQLWLHV�DQG�H[SHULHQFHV��:H�
NQRZ� WKDW� WKHUH¶V� ORWV� RI� 0DWKV� DQG�
/LWHUDF\� WKDW� ZH� QHHG� WR� µFDWFK� XS� RQ¶�
IROORZLQJ�VFKRRO�FORVXUHV�EXW�ZH�DUH�WU\LQJ�
WR� EDODQFH� WKLV�
ZLWK� D� EURDG�
UDQJH� RI� RWKHU�
VXEMHFWV� WRR��
:H� ZLOO� EH�
VWDUWLQJ� ZKROH�
FODVV� PXVLF�
WXLWLRQ� DJDLQ�
QH[W�ZHHN� DQG�
KDYH�
FRQGXFWHG� D�
WKRURXJK� ULVN�
DVVHVVPHQW� WR�
HQVXUH� WKDW�ZH�
FDQ� GR� WKLV�
VDIHO\��:H� DUH�
KRSLQJ�WKDW�ZH�ZLOO�EH�DEOH�WR�UHVWDUW�YLROLQ�
WXLWLRQ� VRRQ� WRR� VR� µZDWFK� WKLV� VSDFH¶� IRU�
PRUH�GHWDLOV�� 

 

 
&KULV�+HDWKFRWH 

 

+HDGWHDFKHU 



5HODWLRQVKLSV��+HDOWK�DQG�6H[�(GXFDWLRQ�3DUHQW�&RQVXOWDWLRQ 
:H�DUH�FXUUHQWO\�KROGLQJ�D�FRQVXOWDWLRQ�IRU�SDUHQWV�UHJDUGLQJ�WKH�WHDFKLQJ�RI�
5HODWLRQVKLSV��
+HDOWK�DQG�6H[�(GXFDWLRQ
�LQ�VFKRRO��7KH�*RYHUQPHQW�KDYH�QRZ�PDGH�WKH�WHDFKLQJ�RI�WKLV�
VWDWXWRU\�DQG�DV�D�UHVXOW�DOO�VFKRROV�KDYH�WR�FRQVXOW�ZLWK�SDUHQWV�UHJDUGLQJ�WKLV��$�OHWWHU�ZLOO�
EH�VHQW�RXW�WR�DOO�3DUHQWV�&DUHUV�WRGD\�H[SODLQLQJ�KRZ�\RX�FDQ�UHVSRQG�WR�WKH�FRQVXOWDWLRQ�LI�
\RX�ZLVK��)XUWKHU�LQIRUPDWLRQ�FDQ�DOVR�EH�IRXQG�RQ�WKH�VFKRRO�ZHEVLWH�XVLQJ�WKH�OLQN�EHORZ��
7KLV�LQFOXGHV�D�FRS\�RI�RXU�
3DUHQWV�3UHVHQWDWLRQ
�ZKLFK�ZH�KDYH�XQIRUWXQDWHO\�QRW�EHHQ�DEOH�
WR�KROG�ZLWKLQ�VFKRRO�GXH�WR�&RYLG-���� 
 

KWWSV���LVDDFQHZWRQ�HVFKRROV�FR�XN�ZHEVLWH�
UHODWLRQVKLSVBKHDOWKBDQGBVH[BHGXFDWLRQBSDUHQWBFRQVXOWDWLRQ������� 

6FKRRO�6LWH 

7KH� QHZ�SDWK� KDV� QRZ�EHHQ� ODLG� DFURVV� WKH�
VFKRRO� ILHOG� WR� VXSSRUW� 3DUHQWV�� &DUHUV� ZLWK�
IROORZLQJ�RXU�µRQH�ZD\�V\VWHP¶�� 

7KLV�ZLOO�KRSHIXOO\�HQVXUH�WKDW�ZH�DUH�DEOH�WR�
FRQWLQXH�ZLWK� WKLV� VDIHO\�GXULQJ� WKH� µZHWWHU¶�
ZLQWHU� PRQWKV��:H� DUH� VWLOO� ZDLWLQJ� IRU� RXU�
QHZ� UDPS� WR� DUULYH� ZKLFK� ZLOO� JR� RQ� WKH�
VWHSV� RI� WKH� EDVNHWEDOO� FRXUW-� ZH� KRSH� WR�
KDYH� WKLV� LQ� SODFH� E\� QH[W� ZHHN�� $� KXJH�
DPRXQW�RI�WLPH�DQG�ILQDQFLDO� LQYHVWPHQW�KDV�
JRQH� LQWR� WKHVH� LPSURYHPHQWV� VR�SOHDVH�FDQ�
3DUHQWV�� &DUHUV� HQVXUH� WKDW� WKH\� DUH�

IROORZLQJ� WKH� µRQH�ZD\� V\VWHP¶� FRUUHFWO\� DW�
DOO� WLPHV�� :H� KDYH� GHVLJQHG� DQG�
LPSOHPHQWHG�WKLV�IRU�WKH�VDIHW\�RI�RXU�ZKROH�
VFKRRO�FRPPXQLW\�DQG�DV�FDVHV�RI�&RYLG-���
EHJLQ� WR� ULVH� QDWLRQDOO\� LW� LV� HYHQ� PRUH�
LPSRUWDQW� WKDW� ZH� IROORZ� DOO� URXWLQHV� DQG�
JXLGHOLQHV�� ,� ZRXOG� DOVR� OLNH� WR� VD\� D� KXJH�
WKDQN�\RX�WR�0UV�+DGGRFN�ZKR�FRQWLQXHV�WR�
ZRUN� LQFUHGLEO\� KDUG� RQ� PDLQWDLQLQJ� DQG�
GHYHORSLQJ�RXU�VFKRRO�VLWH� 
 
5HDGLQJ�%RRNV�5HWXUQ�5HTXHVW 
:H� VHQW� ERRNV� KRPH� ZLWK� PRVW� RI� WKH�
FKLOGUHQ� ZKHQ� ZH� ZHQW� LQWR� ORFNGRZQ� LQ�
0DUFK�� 8QIRUWXQDWHO\� PDQ\� RI� WKHVH� KDYH�
QRW� EHHQ� UHWXUQHG� VLQFH�� 3OHDVH� FDQ� ZH� DVN�
WKDW� \RX� FKHFN� FDUHIXOO\� DW� KRPH� WR� VHH�
ZKHWKHU� \RX� KDYH� DQ\�RI� RXU� VFKRRO� ERRNV-�
PRVW� ZLOO� KDYH� DQ� ,VDDF� 1HZWRQ� VWLFNHU� RQ�
WKH�LQVLGH�IURQW�FRYHU��,I�\RX�GR�KDYH�DQ\�RI�
RXU�ERRNV�WKHQ�SOHDVH�FRXOG�\RX�UHWXUQ�WKHVH�
WR�XV�DV�VRRQ�DV�SRVVLEOH� 
 
%LNHV�DQG�6FRRWHUV 
1R� RQH� LV� SHUPLWWHG� WR� ULGH� WKHLU� ELNH� RU�
VFRRWHU�$1<:+(5(�RQ� WKH� VFKRRO� VLWH� IRU�
VDIHW\�UHDVRQV��3OHDVH�FDQ�\RX�HQVXUH�WKDW�DOO�
FKLOGUHQ� DQG� DGXOWV� DUH� ZDONLQJ� ELNHV� DQG�
VFRRWHUV�DFURVV� WKH�VFKRRO�VLWH�DQG�RQO\�ULGH�
WKHVH� DJDLQ� ZKHQ� LW� LV� VDIH� WR� GR� VR-� DZD\�
IURP� WKH� VFKRRO� JDWHV�� 7KDQN� \RX� IRU� \RXU�
VXSSRUW�ZLWK�WKLV�PDWWHU� 

5HPRWH�/HDUQLQJ 
+RSHIXOO\� \RX� KDYH� DOO� KDG� WKH�RSSRUWXQLW\�
WR� UHDG� WKH� OHWWHU� VHQW� RXW� DERXW� UHPRWH�
OHDUQLQJ��,I�\RX�KDYH�QRW�WKHQ�D�FRS\�RI�RXU�
UHPRWH� OHDUQLQJ� SODQ� FDQ� EH� IRXQG� RQ� RXU�
VFKRRO�ZHEVLWH� 
KWWSV���LVDDFQHZWRQ�HVFKRROV�FR�XN�ZHEVLWH�

UHPRWHBOHDUQLQJBSODQ�������� 
 
)URP� 0RQGD\� ��WK� 2FWREHU�� ZH� ZLOO� EH�
EHJLQQLQJ� WR� XSORDG� ZRUN� RQWR� 0LFURVRIW�
7HDPV�HDFK�GD\� IRU�FKLOGUHQ� WR�FRPSOHWH�DW�
KRPH� LI� WKH\�DUH� LVRODWLQJ�GXH� WR�&RYLG-����
$OO�FKLOGUHQ�QRZ�KDYH�D�ORJLQ�DQG�SDVVZRUG�
DQG� WKHVH� DUH� VWXFN� LQWR� WKHLU� UHDGLQJ�
MRXUQDOV��:H�KDYH�DOVR�VHQW�RXW�D�OHWWHU�WRGD\�
GHWDLOLQJ� FKLOGUHQ¶V� ORJLQ� GHWDLOV� IRU� 7HDPV�
DQG� DQ\� RWKHU� RQOLQH� VXEVFULSWLRQV� WKDW� ZH�
KDYH�SXUFKDVHG�IRU�WKHP�WR�XVH�� 
 
:H� DUH� DOVR� LQ� WKH� SURFHVV� RI� FUHDWLQJ� D�
XVHIXO� µ3DUHQW� *XLGH¶� WR� VXSSRUW� \RX� ZLWK�
KHOSLQJ�\RXU�FKLOG�WR�DFFHVV�7HDPV�DW�KRPH��
7KLV�ZLOO�EH� VHQW�RXW� WR�DOO�SDUHQWV�DQG�ZLOO�
DOVR�EH�DYDLODEOH�RQ�WKH�VFKRRO�ZHEVLWH��:H�
KRSH� WKDW� WKLV�ZLOO� EH� FRPSOHWHG�ZLWKLQ� WKH�
QH[W�ZHHN�� 
 
3OHDVH� UHPHPEHU� WKDW� LI� WKH� FODVV� µEXEEOH¶�
KDV�QRW�EHHQ�VHQW�KRPH�WKHQ�WKH�WHDFKHU�ZLOO�
VWLOO� EH� WHDFKLQJ� IXOO� WLPH� ZLWKLQ� VFKRRO�� ,W�
ZLOO� WKHUHIRUH� EH� YHU\� GLIILFXOW� IRU� WKHP� WR�
UHVSRQG�WR�TXHULHV�UHJDUGLQJ�UHPRWH�OHDUQLQJ�
XQWLO� DIWHU� VFKRRO�� 6KRXOG� \RX� UHTXLUH� DQ\�
LPPHGLDWH� VXSSRUW� WKHQ� LW� ZLOO� EH� EHVW� WR�
FRQWDFW� WKH� VFKRRO� RIILFH� ZKHUH� 0U�
+HDWKFRWH�� 0UV� 3DVN� DQG� 0U� +HDUQ� FDQ�
VXSSRUW� \RX�� <RX� FDQ� FRQWDFW� XV� E\�
WHOHSKRQH� RU� E\� HPDLOLQJ� XV� DW��
HQTXLUHV#LVDDFQHZWRQ-FLW�FR�XN� 
 
$�GDLO\�WLPHWDEOH�ZLOO�EH�XSORDGHG�WR�7HDPV�
WR� JXLGH� \RXU� FKLOG� ZLWK� WKHLU�ZRUN�� 3OHDVH�
UHPHPEHU� WKDW� WKH� µOLYH¶� VHVVLRQV� :,//�

21/<� WDNH� SODFH� ZKHQ� WKH� :+2/(�
&/$66� %8%%/(� KDV� EHHQ� VHQW� KRPH� WR�
LVRODWH�� 7KHVH� DUH� QRW� DEOH� WR� WDNH� SODFH�
ZKHQ� WKH� WHDFKHU� LV� VWLOO� WHDFKLQJ� LQ� WKH�
FODVVURRP�� 
 
,I� \RX� GR� QRW� KDYH� DFFHVV� WR� D� VXLWDEOH�
GHYLFH��ODSWRS�RU�WDEOHW���HQRXJK�GHYLFHV�IRU�
\RXU�FKLOGUHQ�RU�DQ�LQWHUQHW�FRQQHFWLRQ�WKHQ�
\RX� ZLOO� QHHG� WR� LQIRUP� WKH� VFKRRO� RI� WKLV�
ZKHQ� \RXU� FKLOG� LV� WROG� WR� LVRODWH��:H�ZLOO�
WKHQ�WU\�WR�VXSSRUW�\RX�ZLWK�WKLV��,W� ZLOO� EH�
DQ� H[SHFWDWLRQ� WKDW� FKLOGUHQ� IXOO\� DFFHVV�
$//� UHPRWH� OHDUQLQJ� ZKLOVW� LVRODWLQJ� DW�
KRPH� 
 

(-6FKRROV�� 
3OHDVH� FDQ� ZH� DVN� DOO� 3DUHQWV�&DUHUV� WR�
GRZQORDG� WKH� (-6FKRROV� DSS� RQ� WKHLU�
VPDUWSKRQH� RU� GHYLFH� DV� VRRQ� DV� SRVVLEOH��
7KDQN� \RX� WR� DOO� WKRVH� SDUHQWV� ZKR� KDYH�
DOUHDG\� GRQH� VR-� ZH�ZLOO� EH� ORRNLQJ� WR� JHW�
WKH�DSS�XS�UXQQLQJ�RYHU�WKH�QH[W�IHZ�ZHHNV�� 
 
,I� \RX� KDYH� DQ\� SUREOHPV� ZLWK� WKH� DSS� RU�
VHWWLQJ� XS� \RXU� DFFRXQW� WKHQ� SOHDVH� HPDLO�
HQTXLULHV#LVDDFQHZWRQ-FLW�FR�XN��0U�+HDUQ�
ZLOO�WKHQ�EH�DEOH�WR�VXSSRUW�\RX�ZLWK�WKLV��,I�
\RX� KDYH� VLEOLQJV� LQ� VFKRRO� WKHQ� \RX� ZLOO�
QHHG�WR�XVH�WKH�µDGG�DFFRXQW¶�VHFWLRQ�RI� WKH�
DSS�IRU�HDFK�FKLOG��2QFH�VHW�XS�\RX�FDQ�WKHQ�
VZLWFK�EHWZHHQ�FKLOGUHQ�LQ�WKH�DSS� 
 
)XUWKHU�LQIRUPDWLRQ�DERXW�KRZ�WR�JHW�VHW�XS�
FDQ�DOVR�EH�IRXQG�RQ�RXU�VFKRRO�ZHEVLWH� 
 
KWWSV���LVDDFQHZWRQ�HVFKRROV�FR�XN�ZHEVLWH�

HVFKRROVBDSSB-BSDUHQWVBKHOS������� 


