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'HDU�3DUHQWV�&DUHUV 

:HOFRPH�EDFN�HYHU\RQH��,�KRSH�\RX�
DOO�HQMR\HG�WKH�(DVWHU�EUHDN�DQG�KDG�
WKH� RSSRUWXQLW\� WR� VSHQG� VRPH� WLPH�
ZLWK� IULHQGV� DQG� IDPLO\� �DOEHLW�
RXWVLGH�� DV� &RYLG-��� UHVWULFWLRQV�
HDVH� IXUWKHU�� ,Q� WHUPV�RI� VFKRRO�� WKH�
*RYHUQPHQW� JXLGDQFH� ODUJHO\�
UHPDLQV�WKH�VDPH��2XU�µEXEEOHV¶�DQG�
RWKHU�PHDVXUHV�ZLOO�FRQWLQXH�IRU�WKH�
WLPH� EHLQJ� KRZHYHU� ZH� KDYH� EHHQ�
DEOH�WR�VWDUW�UXQQLQJ�VRPH�H[WUD-FXUULFXODU�FOXEV�DJDLQ��:H�
DOVR�KRSH� WKDW� VRPH� WULSV�DQG�ZRUNVKRSV�H[SHULHQFHV�PD\�
DOVR�EH�DEOH�WR�WDNH�SODFH�DJDLQ�VRRQ�DQG�WKH�WHDFKHUV�KDYH�
EHHQ�EXVLO\�FRPLQJ�XS�ZLWK�VRPH�LGHDV�IRU�WKHVH��:H�UHDOO\�
KDYH�PLVVHG�EHLQJ�DEOH�WR�SURYLGH�WKH�FKLOGUHQ�ZLWK�ORWV�RI�
GLIIHUHQW�� H[FLWLQJ� DQG� PHPRUDEOH� H[SHULHQFHV��
8QIRUWXQDWHO\� ,� FDQQRW� \HW� FRQILUP� ZKHWKHU� VZLPPLQJ�
VHVVLRQV�� VSRUW� IL[WXUHV� RU� VSRUWV� GD\V�ZLOO� EH� DEOH� WR� WDNH�
SODFH� GXULQJ� WKH� 6XPPHU� 7HUP�� KRZHYHU� ,� ZLOO� NHHS� \RX�
XSGDWHG� UHJDUGLQJ� WKLV�� 6SRUW� LV� D�
+8*(�SDUW� RI� RXU� VFKRRO� DQG� LW� LV�
VRPHWKLQJ� WKDW�ZH�DOO� GHDUO\�PLVV-�
\RX� DOO� NQRZ� KRZ� LQFUHGLEO\�
FRPSHWLWLYH�,�DP�ZKHQ� LW�FRPHV� WR�
VSRUW�DQG�,VDDF�1HZWRQ�ZLQQLQJ�� 
 
$V�DOZD\V��WKH�FKLOGUHQ�KDYH�VHWWOHG�
EDFN� LQWR� VFKRRO� ZRQGHUIXOO\�� ,�
KDYHQ¶W� EHHQ� DEOH� WR� JHW� DURXQG�
VFKRRO� DV� PXFK� DV� ,� ZRXOG� KDYH�

OLNHG�WKLV�ZHHN�EXW�,¶YH�VWLOO�PDQDJHG�
WR� JHW� D� IHZ� SLFWXUHV� RI� ZKDW� WKH�
FKLOGUHQ� KDYH� EHHQ� XS� WR�� ,Q� (<)6�
WKHUH¶V� EHHQ� ORWV� RI� PDWKV� JRLQJ� RQ�
ZLWK� WKH� FKLOGUHQ� SOD\LQJ� µQXPEHU�
ELQJR¶�WR�KHOS�ZRUN�RQ�WKHLU�FRXQWLQJ�
DQG� PLVVLQJ� QXPEHUV�� ,Q� <HDU� ��
WKH\¶YH� EHHQ� VWDUWHG� WKHLU� VFLHQFH�
WRSLF� RQ� SODQWV� DQG� KDYH� SODQWHG�
VRPH� VXQIORZHUV�� LQ� P\� ODVW�
QHZVOHWWHU� &ODVV� �� ZHUH� JURZLQJ�
SRWDWRHV� VR� FOHDUO\� D� YHU\� µJUHHQ� ILQJHUHG¶� \HDU� JURXS��
7KH\¶YH� DOVR� EHHQ� GRLQJ� VRPH� JHRJUDSK\� ZRUN� DQG�
OHDUQLQJ� DERXW� WKH� HTXDWRU�� )LQDOO\�� ,Q� <HDU� �� WKH\� KDYH�
EHHQ�JHWWLQJ� VWXFN� LQWR� WKHLU� WRSLF� DERXW� WKH�7XGRUV��7KH\�
VWDUWHG� WKH�ZHHN�RII� ORRNLQJ�DW� WKH�:DUV�RI� WKH�5RVHV�DQG�
QRZ� WKH\� DUH� DW� WKH� ILQDO� EDWWOH� EHWZHHQ� WKH�<RUNLVWV� DQG�
/DQFDVWULDQV�� <RX� FDQ� VHH� D� JUHDW� SLHFH� RI� ZRUN� KHUH� E\�
/LEE\�ZKHUH�VKH�KDV�ZULWWHQ�DQ�LQIRUPDWLRQ�SLHFH�DERXW�WKH�
OHDGHUV�RI�WKH�WZR�KRXVHV� 
 
 

 

 

&KULV�+HDWKFRWH 

 

+HDGWHDFKHU 

&DUV�DW�WKH�0DLQ�*DWH 
3OHDVH�'2�127�VWRS�RXWVLGH�RI� WKH�
PDLQ� JDWH� LQ� \RXU� FDU� WR� FROOHFW� RU�
GURS� FKLOGUHQ� RII� DW� VFKRRO�� 7KHUH�
DUH�\HOORZ�PDUNLQJV�RQ�WKH�URXQG�WR�
LQGLFDWH� WKDW� LW� LV� QRW� SHUPLWWHG� WR�
VWRS�ZLWKLQ� WKLV�]RQH��&DUV�SDUNHG� LQ� WKLV�DUHD�DUH� VWRSSLQJ�
SHUPLWWHG� YHKLFOHV� VXFK� DV� EOXH� EDGJH� KROGHUV�� VWDII� DQG�
FKLOGUHQ¶V� WD[LV� IURP� HQWHULQJ� WKH� VFKRRO� VLWH�� ,W� LV� DOVR�
EHFRPLQJ�LQFUHDVLQJO\�GDQJHURXV�DV�FDUV�DUH�UHYHUVLQJ�RXW�RI�
WKLV�DUHD�ZKHQ� WKH�JDWHV�DUH�QRW�RSHQHG�DQG� WKLV�KDV� OHG� WR�

VRPH� QHDU� PLVVHV� ZLWK� FKLOGUHQ�� 0U�
+HDWKFRWH� RU� 0UV� 3DVN� ZLOO� FRQWLQXH� WR�
PRQLWRU� WKLV� DQG� ZH� KDYH� QRZ� RUGHUHG�
VRPH� µQR�VWRSSLQJ�FRQHV¶�ZKLFK�ZH�ZLOO�
EH� SXW� RXW� HDFK� GD\� WR� VWRS� WKLV� LVVXH�
IURP�RFFXUULQJ�� 3OHDVH�'2�127� VWRS� RU�
SDUN�\RXU�FDU�RXWVLGH�RI�WKH�PDLQ�JDWH� 
$� OHDIOHW� IURP� WKH� /LQFROQVKLUH� 5RDG�

6DIHW\�3DUWQHUVKLS�KDV�EHHQ� LQFOXGHG�ZLWKLQ� WKLV�QHZVOHWWHU�
IRU� IXUWKHU� LQIRUPDWLRQ�� 7KDQN� \RX� IRU� \RXU� FRQWLQXHG�
VXSSRUW�ZLWK�NHHSLQJ�HYHU\RQH�VDIH� 
 
%HKDYLRXU�2Q�WKH�6FKRRO�6LWH 
3OHDVH�FDQ�ZH�DVN�DOO�3DUHQWV�&DUHUV�
WR� HQVXUH� WKDW� WKHLU� FKLOGUHQ� DUH�
EHKDYLQJ� DSSURSULDWHO\�ZKHQ� RQ� WKH�
VFKRRO�VLWH��:H�ZRUN�LQFUHGLEO\�KDUG�
WR� SURPRWH� DQG� PRGHO� H[FHOOHQW�
EHKDYLRXU�GXULQJ�WKH�VFKRRO�GD\�DQG�
H[SHFW� WKLV� WR� EH� FRQWLQXHG� GXULQJ� SLFN� XS� DQG� GURS� RII�
WLPHV��7KLV� DOVR� LQFOXGHV� VLEOLQJV�ZKR�DWWHQG�RWKHU� VFKRROV�
EXW�DUH�FROOHFWLQJ�FKLOGUHQ�IURP�,VDDF�1HZWRQ��6KRXOG�VXFK�
EHKDYLRXU� RFFXU�� H�J�� VZHDULQJ�� ULGLQJ� ELNHV�VFRRWHUV��
GLVUXSWLYH� EHKDYLRXU�� DEXVLYH� RU� DJJUHVVLYH� ODQJXDJH� WKHQ�
3DUHQWV�&DUHUV�ZLOO�EH�FRQWDFWHG�E\�0U�+HDWKFRWH�DQG�DFWLRQ�
ZLOO� EH� WDNHQ�� 7KLV� FRXOG� LQFOXGH� WKH� EDQQLQJ� RI� VXFK�
LQGLYLGXDOV� IURP� WKH� VFKRRO� VLWH��7KDQN�\RX� LQ� DGYDQFH� IRU�
\RXU�VXSSRUW�ZLWK�WKLV�PDWWHU� 



(-6FKRROV 
3OHDVH�FDQ�ZH�DVN�DOO�3DUHQWV�&DUHUV�
WR� GRZQORDG� WKH� (-6FKRROV� DSS� VR�
WKDW� ZH� FDQ� NHHS� \RX� XSGDWHG� DQG�
LQIRUPHG�DW� DOO� WLPHV� DERXW� WKLQJV� LQ� VFKRRO�� ,I� \RX�GR�QRW�
NQRZ�\RXU�ORJLQ�GHWDLOV�WKHQ�SOHDVH�FRQWDFW�WKH�VFKRRO�RIILFH�
RU�HPDLO�HQTXLULHV#LVDDFQHZWRQ-FLW�FR�XN� 
 
)XUWKHU� LQIRUPDWLRQ� DERXW� KRZ� WR� JHW� VHW� XS� FDQ� DOVR� EH�
IRXQG�RQ�RXU�VFKRRO�ZHEVLWH� 
 
KWWSV���LVDDFQHZWRQ�HVFKRROV�FR�XN�ZHEVLWH�HVFKRROVBDSSB-

BSDUHQWVBKHOS������� 
 
5HFHSWLRQ�3ODFHV��6HSWHPEHU������ 
:H�KRSH� WKDW�HYHU\RQH�ZKR�KDV�D� FKLOG� VWDUWLQJ� VFKRRO� IRU�
WKH� ILUVW� WLPH� LQ� 6HSWHPEHU� KDV� UHFHLYHG� LQIRUPDWLRQ�
UHJDUGLQJ� FRQILUPDWLRQ� RI� WKHLU� VFKRRO� SODFH� IURP�
/LQFROQVKLUH�&RXQW\�&RXQFLO�� 
 
 
 
 
 
 
 
 
 
 
 
 
:H� KDYH� EHHQ� PDGH� DZDUH� WKDW� WKHUH� DUH� D� QXPEHU� RI�
3DUHQWV�&DUHUV� ZKR� GLG� QRW� UHDOLVH� WKDW� WKH� GHDGOLQH� IRU�
VFKRRO�DSSOLFDWLRQV�KDG�SDVVHG��,I�\RX�NQRZ�RI�DQ\RQH�ZKR�
KDV�QRW�\HW�DSSOLHG�IRU�D�VFKRRO�SODFH�RU�ZKR�ZHUH�H[SHFWLQJ�
WR�EH�DOORFDWHG�D�SODFH�KHUH�DW�,VDDF�1HZWRQ�WKHQ�SOHDVH�FDQ�
\RX� DVN� WKHP� WR� FRQWDFW� WKH� VFKRRO� RIILFH� DV� VRRQ� DV�
SRVVLEOH�� :H� FDQ� WKHQ� VXSSRUW� WKHP� ZLWK� WKH� DSSOLFDWLRQ�
SURFHVV� DQG� KRSHIXOO\� DYRLG� DQ\� GLVDSSRLQWPHQW-� VFKRRO�
SODFHV�IRU�(<)6�WHQG�WR�ILOO�XS�TXLFNO\� 
 
7KH� VFKRRO�RIILFH� FDQ�EH� FRQWDFWHG�RQ��������������RU� DW�
HQTXLULHV#LVDDFQHZWRQ-FLW�FR�XN�� )XUWKHU� LQIRUPDWLRQ� FDQ�
DOVR� EH� IRXQG� RQ� RXU� VFKRRO� ZHEVLWH�� KWWSV���
LVDDFQHZWRQ�HVFKRROV�FR�XN�ZHE�SDUHQWVB�������� 
 
 
6FKRRO�)UXLW 
)UHH�IUXLW� LV�DYDLODEOH� WR�$//�FKLOGUHQ�LQ�
VFKRRO� )5((� 2)� &+$5*(�� 7KH�
JRYHUQPHQW� SURYLGHV� FKLOGUHQ� LQ� .H\�
6WDJH�2QH�ZLWK�IUHH� IUXLW�EXW�DV�D�VFKRRO�
ZH� IHHO� WKDW� $//� FKLOGUHQ� VKRXOG� EH�
HQWLWOHG�WR�LW��VR�KDYH�VHFXUHG�D�FKDULWDEOH�
GRQDWLRQ�WR�KHOS�XV�SURYLGH�WKLV�� 
3OHDVH�FDQ�\RX�HQFRXUDJH�\RXU�FKLOG�WR�HDW�DW�OHDVW�RQH�SLHFH�
RI� VFKRRO� IUXLW� D� GD\� DQG� WDNH� DGYDQWDJH� RI� WKLV� IDQWDVWLF�
LQLWLDWLYH�� $V� D� VFKRRO� ZH� DUH� ORRNLQJ� WR� WU\� DQG� VWRS� DOO�
XQKHDOWK\� VQDFNV� DW� EUHDN� WLPHV� DQG� ZLOO� WKHUHIRUH� EH�

RIIHULQJ� FKLOGUHQ� SLHFHV� RI� IUXLW� DV� DQ� DOWHUQDWLYH� WR� DQ\�
XQKHDOWK\�VQDFNV�ZKLFK�ZH�VSRW��:H�ZRXOG�DSSUHFLDWH� LW� LI�
\RX� FRXOG� VXSSRUW� XV� E\� HQVXULQJ� WKDW� \RXU� FKLOG� GRHV� QRW�
FRPH� WR� VFKRRO� ZLWK� XQKHDOWK\� VQDFNV� VXFK� DV� FKRFRODWH�
ELVFXLWV��SDFNHWV�RI�FULVSV�DQG�VZHHWV���� 
 
:H� DUH� DOVR� SDUW� RI� WKH� µPDJLF� EUHDNIDVW¶� VFKHPH� DQG�
SURYLGH� DOO� FKLOGUHQ� ZLWK� D� EDJHO� RU� JOXWHQ-IUHH� WRDVW� HDFK�
PRUQLQJ�WR�JHW�WKHLU�GD\�RII�WR�D�JRRG�VWDUW� 
 
3DUHQW�*RYHUQRU�9DFDQF\ 
:H�DUH�FXUUHQWO\�VHHNLQJ�WR�DSSRLQW�D�QHZ�3DUHQW�*RYHUQRU��
0U�+HDWKFRWH�ZRXOG�EH�GHOLJKWHG�WR�PHHW�ZLWK�DQ\ERG\�ZKR�
ZRXOG�OLNH�WR�GLVFXVV�WKH�UROH�–�MXVW�ERRN�DQ�DSSRLQWPHQW�E\�
FDOOLQJ�WKH�RIILFH� 
 
6FKRRO�6KRHV 
3OHDVH� FDQ� ZH� UHPLQG� SDUHQWV� WKDW� VFKRRO� VKRHV� VKRXOG� EH�
SODLQ� EODFN� �ZLWK� EODFN� VROHV��� ZLWKRXW� ORJRV�� ,I� ERRWV� DUH�
ZRUQ�WKHQ�WKHVH�VKRXOG�DOVR�EH�SODLQ�EODFN��,I�FKLOGUHQ�QHHG�
WR� ZHDU� GLIIHUHQW� IRRWZHDU� �IRU� UHDVRQV� VXFK� DV� PHGLFDO�
LVVXHV�� WKHQ� SOHDVH� HQVXUH� WKDW� WKHLU� FODVV� WHDFKHU� LV�
LQIRUPHG��LQ�ZULWLQJ��DV�WR�ZK\�WKLV�LV�WKH�FDVH� 

6FKRRO�7HUP�'DWHV� 

7HUP��� 
0RQGD\���WK�$SULO������-�)ULGD\���WK�0D\�
���� 

%DQN�
+ROLGD\V� 

0RQGD\��UG�0D\�	�0RQGD\���VW�0D\����� 

7HUP��� 
0RQGD\��WK�-XQH������-�:HGQHVGD\���VW�
-XO\����� 




