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'HDU�3DUHQWV�&DUHU 

7KH� QHZ� WHUP� LV� QRZ� ZHOO� DQG� WUXO\�
XQGHUZD\� DQG� WKH� FKLOGUHQ� KDYH� EHHQ�
ZRUNLQJ� KDUG� DV� DOZD\V�� ,W� KDV� EHHQ� D� UHDO�
SOHDVXUH� ZDONLQJ�
DURXQG� VFKRRO� DQG�
VHHLQJ� DOO� RI� WKH�
DPD]LQJ�ZRUN� WKDW� LV�
JRLQJ� RQ�� 7KH�
FKLOGUHQ� DUH� FOHDUO\�
HQMR\LQJ� WKHLU� QHZ�
WRSLFV� DQG� WKHLU�
WHDFKHUV� KDYH� EHHQ�
SODQQLQJ� VRPH�
IDQWDVWLF�DFWLYLWLHV�IRU�
WKHP�� ,� FDQ¶W� ZDLW� WR�
VHH� KRZ� PXFK�
SURJUHVV� DOO� WKH�
FKLOGUHQ� ZLOO� KDYH�
PDGH� E\� WKH� HQG� RI�
WKH�WHUP�� 
 
7KH�FKLOGUHQ¶V�QHZ�WRSLFV�DUH�DV�IROORZV� 
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$OO� \HDU� JURXSV� KDYH� WRSLF� RYHUYLHZV� DQG�
KRPHZRUN� JULGV� IRU� WKLV� WHUP� ZKLFK� \RX�
FDQ� QRZ� ILQG� RQ� WKH� µ7KHPHV� DQG�
+RPHZRUN¶� SDJH� RQ� RXU� VFKRRO� ZHEVLWH��
KWWSV���LVDDFQHZWRQ�HVFKRROV�FR�XN�ZHEVLWH�
WKHPHVBDQGBKRPHZRUN������ 
 

)LQDOO\��,�ZRXOG�OLNH�WR�VD\�ZHOO�GRQH�WR�WKH�
VWDII� DQG� FKLOGUHQ� IRU� FRSLQJ� ZLWK� WKH�
FKDQJH�LQ�WKH�ZHDWKHU��7KLV�LV�WKH�ILUVW�WLPH�
ZH� KDYH� H[SHULHQFHG� UDLQ� XQGHU� RXU� QHZ�
&RYLG-���PHDVXUHV��(YHU\RQH�DGDSWHG�ZHOO�
WR� LQGRRU� SOD\WLPHV� DQG� 3(� VHVVLRQV�� ZLWK�
WKH�FKLOGUHQ�HYHQ�GRLQJ�D�µFKDLU�ZRUNRXW¶��,�
ZRXOG� DOVR� OLNH� WR� UHDVVXUH�3DUHQWV��&DUHUV�
WKDW�ZH�DUH�JRLQJ�WR�FUHDWH�D�SDWK�DFURVV�WKH�
ILHOG�DQG�VHW�XS�D� UDPS�RQ� WKH�VWHSV�E\� WKH�
EDVNHWEDOO� FRXUW� WR� HQVXUH� WKDW� RXU� µRQH�
ZD\¶� V\VWHP� FRQWLQXHV� WR� EH� DFFHVVLEOH� DV�
WKH� ZHDWKHU� FKDQJHV�� 0UV� +DGGRFN� DQG� ,�
GLG� SODFH� DQ� RUGHU� D� IHZ� ZHHNV� EDFN� EXW�
GXH� WR� WKH�FRVW� LW�KDV� WDNHQ� WLPH� WR�SURFHVV�
WKLV� RUGHU� FHQWUDOO\� DW� WKH� 7UXVW�� :H� KDYH�
EHHQ� UH-DVVXUHG� WKDW� ZH� VKRXOG� KDYH�
HYHU\WKLQJ� ZH� QHHG� LQ� VFKRRO� ZLWKLQ� WKH�
QH[W� WZR� ZHHNV�� 7KDQN� \RX� IRU� \RXU�
SDWLHQFH� 

&KULV�+HDWKFRWH 

 

+HDGWHDFKHU 



5HODWLRQVKLSV��+HDOWK�DQG�6H[�(GXFDWLRQ�3DUHQW�&RQVXOWDWLRQ 
:H�DUH�FXUUHQWO\�KROGLQJ�D�FRQVXOWDWLRQ�IRU�SDUHQWV�UHJDUGLQJ�WKH�WHDFKLQJ�RI�
5HODWLRQVKLSV��
+HDOWK�DQG�6H[�(GXFDWLRQ
�LQ�VFKRRO��7KH�*RYHUQPHQW�KDYH�QRZ�PDGH�WKH�WHDFKLQJ�RI�WKLV�
VWDWXWRU\�DQG�DV�D�UHVXOW�DOO�VFKRROV�KDYH�WR�FRQVXOW�ZLWK�SDUHQWV�UHJDUGLQJ�WKLV��$�OHWWHU�ZLOO�
EH�VHQW�RXW�WR�DOO�3DUHQWV�&DUHUV�WRGD\�H[SODLQLQJ�KRZ�\RX�FDQ�UHVSRQG�WR�WKH�FRQVXOWDWLRQ�LI�
\RX�ZLVK��)XUWKHU�LQIRUPDWLRQ�FDQ�DOVR�EH�IRXQG�RQ�WKH�VFKRRO�ZHEVLWH�XVLQJ�WKH�OLQN�EHORZ��
7KLV�LQFOXGHV�D�FRS\�RI�RXU�
3DUHQWV�3UHVHQWDWLRQ
�ZKLFK�ZH�KDYH�XQIRUWXQDWHO\�QRW�EHHQ�DEOH�
WR�KROG�ZLWKLQ�VFKRRO�GXH�WR�&RYLG-���� 
 

KWWSV���LVDDFQHZWRQ�HVFKRROV�FR�XN�ZHEVLWH�
UHODWLRQVKLSVBKHDOWKBDQGBVH[BHGXFDWLRQBSDUHQWBFRQVXOWDWLRQ������� 

6FKRRO�*DPHV�&RPPLWPHQW�$ZDUG 

����-��� SURYHG� WR� EH� DQRWKHU� H[FHSWLRQDO�
VSRUWLQJ�\HDU�IRU�WKH�
VFKRRO�� DV� ZH� ZHUH�
DZDUGHG� WKH�
/LQFROQVKLUH� 6FKRRO�
*DPHV�
&RPPLWPHQW� DQG�
$FKLHYHPHQW� DZDUG�
IRU� SURYLGLQJ� D�
ZHDOWK�RI�RSSRUWXQLWLHV�LQ�QXPHURXV�VSRUWV�IRU�
RXU�SXSLOV�� 

:H�HQWHUHG� DQ� DYHUDJH� RI� RQH� FRPSHWLWLRQ� D�
IRUWQLJKW� EHIRUH� &29,'-��� FXUWDLOHG� RXU�
VSRUWLQJ� IL[WXUH� OLVW�� +RZHYHU�� ZH� FRQWLQXHG�
WR� SURPRWH� SK\VLFDO� DFWLYLW\� DQG� ZHOOEHLQJ�
LQWR� WKH� VXPPHU� WHUP�ZLWK�D� UDQJH�RI� YLUWXDO�
RSSRUWXQLWLHV�� LQFOXGLQJ� RXU 0DUDWKRQ���
FKDOOHQJH DQG�9LUWXDO�6SRUWV�'D\� 

:HOO�GRQH�HYHU\RQH� 

 

5HDGLQJ�%RRNV�5HWXUQ�5HTXHVW 
 
:H� VHQW� ERRNV� KRPH� ZLWK� PRVW� RI� WKH�
FKLOGUHQ� ZKHQ� ZH� ZHQW� LQWR� ORFNGRZQ� LQ�
0DUFK�� 8QIRUWXQDWHO\� PDQ\� RI� WKHVH� KDYH�
QRW� EHHQ� UHWXUQHG� VLQFH�� 3OHDVH� FDQ� ZH� DVN�
WKDW� \RX� FKHFN� FDUHIXOO\� DW� KRPH� WR� VHH�
ZKHWKHU� \RX� KDYH� DQ\�RI� RXU� VFKRRO� ERRNV-�

PRVW� ZLOO� KDYH� DQ� ,VDDF� 1HZWRQ� VWLFNHU� RQ�
WKH�LQVLGH�IURQW�FRYHU��,I�\RX�GR�KDYH�DQ\�RI�
RXU�ERRNV�WKHQ�SOHDVH�FRXOG�\RX�UHWXUQ�WKHVH�
WR�XV�DV�VRRQ�DV�SRVVLEOH� 
 
%LNHV 
 
:H� KDYH� KDG� D� QXPEHU� RI� UHSRUWV� IURP�
3DUHQWV��&DUHUV� WKDW� FKLOGUHQ�DUH� ULGLQJ� WKHLU�
ELNHV� GDQJHURXVO\� DURXQG� '\VDUW� 5RDG� DQG�
'H[WHU�$YHQXH�ERWK�RQ�WKH�ZD\�WR�DQG�IURP�
VFKRRO�� :H� ZLOO� FRQWLQXH� WR� UHPLQG� WKH�
FKLOGUHQ� DW� VFKRRO� DERXW� VWD\LQJ� VDIH� EXW�
SOHDVH� FDQ� ZH� DVN� 3DUHQWV�� &DUHUV� WR� DOVR�
KDYH�WKLV�FRQYHUVDWLRQ�DW�KRPH��7KH�PDMRULW\�
RI�UHSRUWV�UHODWH�WR�RXU�<HDU���SXSLOV��3OHDVH�
KHOS�XV�WR�NHHS�HYHU\ERG\�VDIH� 
 
&DU�3DUNLQJ 
 
8QIRUWXQDWHO\� ZH� KDYH� KDG� QXPHURXV�
FRPSODLQWV� DERXW� LQFRQVLGHUDWH� SDUNLQJ�
RXWVLGH� RI� WKH� VFKRRO� JDWHV� DQG� DURXQG�
'H[WHU� $YHQXH�� 7KLV� LQFOXGHG� D� SDUHQW�
SDUNLQJ� LQ� D� µSDLG� SDUNLQJ� VSDFH¶� WKDW�
EHORQJV�WR�RQH�RI�RXU�UHVLGHQWV��/DVW�ZHHN�,�
KDG� D� YLVLW� IURP� WKH� SROLFH� IROORZLQJ� XS� RQ�
WKLV�� 7KH\� DUH� LQFUHDVLQJO\� FRQFHUQHG� DERXW�
WKH� RQJRLQJ� LVVXHV� VXUURXQGLQJ� SDUNLQJ� DQG�
ZLOO� EH� FRQGXFWLQJ� YLVLWV� WR� HQVXUH� WKDW� RXU�
SDUHQWV�DUH�SDUNLQJ�VDIHO\�DQG�OHJDOO\��3OHDVH�
FDQ� ZH� UHPLQG� DOO� 3DUHQWV�� &DUHUV� WR� SDUN�
VDIHO\� DQG� UHVSRQVLEO\�� 7KDQN� \RX� IRU� \RXU�
VXSSRUW�� 

6FKRRO�7HUP�'DWHV� 

7HUP��� 
7KXUVGD\��UG�6HSWHPEHU������–�
7KXUVGD\���QG�2FWREHU����� 

7HUP��� 
0RQGD\��QG�1RYHPEHU������-�
7KXUVGD\���WK�'HFHPEHU����� 

%DQN�
+ROLGD\V� 

)ULGD\���WK�	�0RQGD\���WK�

'HFHPEHU������ 
)ULGD\��VW�-DQXDU\����� 

7HUP��� 
0RQGD\��WK�-DQXDU\������-�
)ULGD\���WK�)HEUXDU\����� 

7HUP��� 
0RQGD\���QG�)HEUXDU\�������-�
:HGQHVGD\���VW�0DUFK����� 

%DQN�
+ROLGD\V� 

*RRG�)ULGD\��QG�$SULO�	�
(DVWHU�0RQGD\��WK�$SULO����� 

7HUP��� 
0RQGD\���WK�$SULO������-�
)ULGD\���WK�0D\����� 

%DQN�
+ROLGD\V� 

0RQGD\��UG�0D\�	�0RQGD\�
��VW�0D\����� 

7HUP��� 
0RQGD\��WK�-XQH������-�
:HGQHVGD\���VW�-XO\����� 

 

5HPRWH�/HDUQLQJ 
1H[W�ZHHN�ZH�ZLOO�EH�VHQGLQJ�RXW�D�OHWWHU�WR�
DOO� IDPLOLHV� GHWDLOLQJ� KRZ� WKH� VFKRRO� ZLOO�
FRQWLQXH� WR�SURYLGH� OHDUQLQJ� IRU�SXSLOV�ZKR�
DUH� LVRODWLQJ� DW� KRPH�GXH� WR�&RYLG-����7KH�
OHWWHU� ZLOO� H[SODLQ� ZKDW� WKH� VFKRRO� ZLOO� SXW�
LQWR�SODFH�ZKHQ�D�SXSLO��JURXS�RI�SXSLOV�RU�D�
ZKROH�FODVV�KDYH�WR�LVRODWH��:H�ZLOO�EH�XVLQJ�
D�SODWIRUP�FDOOHG�0LFURVRIW�7HDPV��:H�ZLOO�
DOVR�EHJLQ�WR�DGG�PRUH�LQIRUPDWLRQ�RQWR�RXU�
VFKRRO� ZHEVLWH� WR� KHOS� SDUHQWV� ZLWK�
VXSSRUWLQJ� WKHLU� FKLOG� WR� DFFHVV� WKH� UHPRWH�
OHDUQLQJ�DW�KRPH�� 
 
,I� \RX� GR� QRW� KDYH� DFFHVV� WR� D� VXLWDEOH�
GHYLFH��ODSWRS�RU�WDEOHW���HQRXJK�GHYLFHV�IRU�
\RXU�FKLOGUHQ�RU�DQ�LQWHUQHW�FRQQHFWLRQ�WKHQ�
\RX� ZLOO� QHHG� WR� LQIRUP� WKH� VFKRRO� RI� WKLV�
ZKHQ� \RXU� FKLOG� LV� WROG� WR� LVRODWH��:H�ZLOO�
WKHQ� VXSSRUW� \RX� ZLWK� WKLV�� ,W� ZLOO� EH� DQ�
H[SHFWDWLRQ� WKDW� FKLOGUHQ� IXOO\� DFFHVV�
$//� UHPRWH� OHDUQLQJ� ZKLOVW� LVRODWLQJ� DW�
KRPH� 

(-6FKRROV�� 
3OHDVH� FDQ� ZH� DVN� DOO� 3DUHQWV�&DUHUV� WR�
GRZQORDG� WKH� (-6FKRROV� DSS� RQ� WKHLU�
VPDUWSKRQH� RU� GHYLFH� DV� VRRQ� DV� SRVVLEOH��
7KDQN� \RX� WR� DOO� WKRVH� SDUHQWV� ZKR� KDYH�
DOUHDG\� GRQH� VR-� ZH�ZLOO� EH� ORRNLQJ� WR� JHW�
WKH�DSS�XS�UXQQLQJ�RYHU�WKH�QH[W�IHZ�ZHHNV�� 
 
,I� \RX� KDYH� DQ\� SUREOHPV� ZLWK� WKH� DSS� RU�
VHWWLQJ� XS� \RXU� DFFRXQW� WKHQ� SOHDVH� HPDLO�
HQTXLULHV#LVDDFQHZWRQ-FLW�FR�XN��0U�+HDUQ�
ZLOO�WKHQ�EH�DEOH�WR�VXSSRUW�\RX�ZLWK�WKLV��,I�
\RX� KDYH� VLEOLQJV� LQ� VFKRRO� WKHQ� \RX� ZLOO�
QHHG�WR�XVH�WKH�µDGG�DFFRXQW¶�VHFWLRQ�RI� WKH�

DSS�IRU�HDFK�FKLOG��2QFH�VHW�XS�\RX�FDQ�WKHQ�
VZLWFK�EHWZHHQ�FKLOGUHQ�LQ�WKH�DSS� 
 
)XUWKHU�LQIRUPDWLRQ�DERXW�KRZ�WR�JHW�VHW�XS�
FDQ� DOVR� EH� IRXQG� RQ� RXU� VFKRRO� ZHEVLWH��
KWWSV���LVDDFQHZWRQ�HVFKRROV�FR�XN�ZHEVLWH�
HVFKRROVBDSSB-BSDUHQWVBKHOS������� 


