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'HDU�3DUHQWV�&DUHUV 

,�ZRXOG�OLNH�WR�ZLVK�\RX�DOO�D�
ZDUP� ZHOFRPH� EDFN�
IROORZLQJ� WKH� KDOI� WHUP�
EUHDN�� 7KH� FKLOGUHQ� KDYH�
VHWWOHG� EDFN� LQ� IDQWDVWLFDOO\�
GXULQJ� WKH� ODVW� WZR� ZHHNV�
DQG� ,� FRQWLQXH� WR� EH�
LPPHQVHO\� SURXG� RI� WKHLU�
IDQWDVWLF� HIIRUWV� LQ� VFKRRO�� ,�
FRQWLQXH�WR�KDYH�WKH�SOHDVXUH�
RI� VHHLQJ� VRPH� LQFUHGLEOH�
ZRUN� HDFK� GD\� IURP� DFURVV�
WKH� VFKRRO�� 7KLV� ZHHN� ,¶YH�
KDG� ORWV�RI�DPD]LQJ�ZULWLQJ�EURXJKW� WR�PH�� VRPH�ZHUH� VR�

JRRG� WKDW� ,� KDG� WR� JLYH� RXW�
VRPH� RI� P\� KLJKO\� VRUW� DIWHU�
µ+HDGWHDFKHU� $ZDUG�
6WLFNHUV¶�� 
 
7KLV� ZHHN�ZH� DOVR� SDXVHG� WR�
UHPHPEHU�WKRVH�ZKR�KDYH�ORVW�
WKHLU� OLYHV� LQ� VHUYLFH� RI� RXU�
$UPHG� )RUFHV�� $OO� FKLOGUHQ�
DQG� VWDII� REVHUYHG� D� WZR�
PLQXWH� VLOHQFH� ZLWKLQ� WKHLU�
FODVV� µEXEEOHV¶� ZKLOVW� µ7KH�

/DVW� 3RVW¶� SOD\HG�� &ODVVHV� DOVR� WRRN� SDUW� LQ� D� YDULHW\� RI�
GLIIHUHQW�DFWLYLWLHV�DFURVV�WKH�ZHHN��DOO�UHODWHG�WR�WKH�WKHPH�
5HPHPEUDQFH������ 

 

 

 

&RYLG-���6XUYH\ 
)LUVWO\�� WKDQN� \RX� WR� DOO� RI� \RX� ZKR� WRRN� WKH� WLPH� WR�
FRPSOHWH�RXU�&RYLG-���VXUYH\�ZKLFK�ZDV�VHQW�RXW�YLD�WH[W�
PHVVDJH��WKH�(-6FKRRO�DSS��:H¶YH�KDG�RYHU�����UHVSRQVHV�
ZKLFK� LV�D� UHFRUG�IRU�RXU�VFKRRO�VXUYH\V��:H�ZLOO� ORRN� WR�
FRQWLQXH�VHQGLQJ�RXU�VXUYH\V�LQ�WKLV�ZD\�LQ�WKH�IXWXUH� 
 
6HFRQGO\�� WKDQN� \RX� IRU� \RXU� RYHUZKHOPLQJ� SRVLWLYH�
UHVSRQVHV�� 7KH� VFKRRO� KDV� ZRUNHG� LQFUHGLEO\� KDUG� WR�

PDQDJH� WKH� LPSDFW� RI�&RYLG-���RQ� WKH� VFKRRO� FRPPXQLW\�
DQG� WKH� FKLOGUHQ¶V� HGXFDWLRQ�� ,� DP� SOHDVHG� WR� VHH� WKDW� DV�
3DUHQWV�� &DUHUV� \RX� DUH� IXOO\� VXSSRUWLYH� RI� WKH� ZD\V� LQ�
ZKLFK�ZH�KDYH�PDQDJHG�WKH�SDQGHPLF�� 
 
,� UHFRJQLVH�WKDW� WKH�DUHD�LQ�ZKLFK�ZH�FDQ� LPSURYH�PRVW�LV�
KRZ� ZH� SURYLGHG� HGXFDWLRQDO� VXSSRUW� GXULQJ� WKH� ODVW�
ORFNGRZQ��:H�NQHZ�DW�WKH�VWDUW�RI�WKH�\HDU�WKDW�WKLV�ZDV�DQ�
DUHD�RI�GHYHORSPHQW�IRU�XV�DQG�DV�VXFK�KDYH�EHHQ�ZRUNLQJ�
KDUG�WR�LPSURYH�RXU�UHPRWH�OHDUQLQJ�RIIHU�� 

KWWSV���LVDDFQHZWRQ�HVFKRROV�FR�XN�ZHEVLWH�
UHPRWHBOHDUQLQJBSODQ��������� 

:H�KRSH� WKDW�ZH�KDYH� LPSURYHG� LQ� WKLV�DUHD�DQG�FDQ�QRZ�
SURYLGH� DOO� FKLOGUHQ� ZLWK� DSSURSULDWH� OHDUQLQJ� ZKLOVW� WKH\�
DUH� DW� KRPH� WKURXJK�0LFURVRIW� 7HDPV�� 3OHDVH� HQVXUH� WKDW�
\RX� FRQWLQXH� WR� SURYLGH� XV�ZLWK� IHHGEDFN� DERXW� KRZ� \RX�
DUH� ILQGLQJ� WKLV� DQG� LI� \RX� GR� QHHG� VXSSRUW� ZLWK� UHPRWH�
OHDUQLQJ�SOHDVH�GR�QRW�KHVLWDWH�WR�JHW�LQ�WRXFK�ZLWK�XV� 
 
<RXWK�6SRUW�7UXVW�2QOLQH�&OXE 
(YHU\� ZHHNGD\� DW� �SP� XQWLO� WKH� HQG� RI� WHUP� ����
'HFHPEHU���WKH�<RXWK�6SRUW�7UXVW�DUH�UXQQLQJ�D���-PLQXWH�
RQOLQH� FOXE� IRU� DOO� FKLOGUHQ� DQG� \RXQJ� SHRSOH� WR� GR� VRPH�
VSRUW��GHYHORS�VNLOOV�DQG��PRVW�LPSRUWDQWO\��KDYH�IXQ��0RUH�
LQIRUPDWLRQ�FDQ�EH�IRXQG�E\�IROORZLQJ�WKH�OLQN�EHORZ��7KLV�
LQFOXGHV�D�OLQN�WR�WKHLU�<RX7XEH�FKDQQHO� 
KWWSV���ZZZ�\RXWKVSRUWWUXVW�RUJ�$IWHU6FKRRO6SRUW&OXE�� 

 
$SSO\LQJ�IRU�D�SODFH�LQ�5HFHSWLRQ�QH[W�\HDU 
&KLOGUHQ� ERUQ� EHWZHHQ� �� 6HSWHPEHU� ����� DQG� ��� $XJXVW�
�����DUH�GXH� WR� VWDUW�5HFHSWLRQ� LQ�6HSWHPEHU�������'RQ¶W�
IRUJHW�WKDW�WKH�ZLQGRZ�IRU�DSSO\LQJ�IRU�D�SODFH�LQ�5HFHSWLRQ�
RSHQV� RQ�0RQGD\� ��WK� 1RYHPEHU�� ,I� \RXU� FKLOG� LV� �� WKLV�
VFKRRO�\HDU� �6HSWHPEHU��� WR�$XJXVW����� WKHQ�\RX�QHHG� WR�
DSSO\� IRU� D� SODFH� WKURXJK� /LQFROQVKLUH� &RXQW\� &RXQFLO��
<RX�VWLOO�QHHG�WR�DSSO\�HYHQ�LI�\RX�DOUHDG\�KDYH�DQRWKHU�
FKLOG� DW� WKLV� VFKRRO��)XUWKHU�LQIRUPDWLRQ�FDQ�EH�IRXQG�RQ�
RXU� VFKRRO� ZHEVLWH�� LQFOXGLQJ� D� OLQN� WR� WKH� DGPLVVLRQV�
SRUWDO� 

KWWSV���LVDDFQHZWRQ�HVFKRROV�FR�XN�ZHEVLWH�
H\IVBQHZBLQWDNHB������������ 

 
6FKRRO�([LW��6LGH�*DWH� 
3OHDVH� FDQ� DOO� PHPEHUV� RI� WKH� VFKRRO� FRPPXQLW\� HQVXUH�
WKDW�WKH�H[LW�WR�RXU�RQH�ZD\�V\VWHP�LV�NHSW�FOHDU-�WKLV�LV�WKH�
JDWH� WKDW� JRHV� RXW� RQWR� :DUPLQJWRQ� $YHQXH�� ,I� \RX� DUH�
ZDLWLQJ� IRU�\RXU� FKLOG� WR� H[LW� VFKRRO�JURXQGV� � WKHQ�SOHDVH�
GR�VR�RQ�WKH�JUDVVHG�DUHD�RU�DW�WKH�HQG�RI�WKH�SDWK��7KLV�LV�
IRU� WKH� VDIHW\� RI� \RXUVHOYHV� DQG� RWKHUV� DQG� HQVXUHV� WKDW�
HYHU\RQH� LV�DEOH� WR�NHHS��P�VRFLDO�GLVWDQFLQJ�DW�DOO� WLPHV��
1R�RQH�VKRXOG�HQWHU�WKH�VFKRRO�JURXQGV�YLD�WKLV�JDWH�GXH�
WR� WKH�RQH�ZD\�V\VWHP��WKH\�DUH�WR�EH�HQWHUHG�E\�WKH�PDLQ�
JDWH�RQO\��7KDQN�\RX�IRU�\RXU�FRQWLQXHG�VXSSRUW�� 

&KULV�+HDWKFRWH 

 

+HDGWHDFKHU 



(-6FKRROV�� 
3OHDVH� FDQ� ZH� DVN� DOO� 3DUHQWV�
&DUHUV� WR� GRZQORDG� WKH� (-
6FKRROV�DSS�VR�WKDW�ZH�FDQ�NHHS�
\RX�XSGDWHG�DQG�LQIRUPHG�DW�DOO�
WLPHV�DERXW�WKLQJV�LQ�VFKRRO�� ,I�
\RX�GR�QRW�NQRZ�\RXU� ORJLQ�GHWDLOV� WKHQ�SOHDVH�FRQWDFW� WKH�
VFKRRO�RIILFH�RU�HPDLO�HQTXLULHV#LVDDFQHZWRQ-FLW�FR�XN� 
)XUWKHU� LQIRUPDWLRQ� DERXW� KRZ� WR� JHW� VHW� XS� FDQ� DOVR� EH�
IRXQG�RQ�RXU�VFKRRO�ZHEVLWH�� 
KWWSV���LVDDFQHZWRQ�HVFKRROV�FR�XN�ZHEVLWH�HVFKRROVBDSSB-

BSDUHQWVBKHOS������� 
 
5HPRWH�/HDUQLQJ 
:H�DUH�QRZ�XSORDGLQJ�ZRUN�RQWR�0LFURVRIW�7HDPV�HDFK�GD\�
IRU�FKLOGUHQ�WR�FRPSOHWH�DW�KRPH�LI�WKH\�DUH�LVRODWLQJ�GXH�WR�
&RYLG-����$OO�FKLOGUHQ�QRZ�KDYH�D�ORJLQ�DQG�SDVVZRUG�DQG�
WKHVH�DUH�VWXFN�LQWR�WKHLU�UHDGLQJ�MRXUQDOV��:H�KDYH�DOVR�VHQW�
RXW�LQGLYLGXDO�OHWWHUV�ODVW�KDOI�WHUP�� 
$� FRS\� RI� RXU� UHPRWH� OHDUQLQJ� SODQ� FDQ� EH� IRXQG� RQ� RXU�
VFKRRO�ZHEVLWH� 

KWWSV���LVDDFQHZWRQ�HVFKRROV�FR�XN�ZHEVLWH�
UHPRWHBOHDUQLQJBSODQ��������� 

$� µ3DUHQW�� &DUHU�*XLGH� KDV� DOVR� EHHQ� FUHDWHG� DQG� WKLV� KDV�
EHHQ�VHQW�RXW�WR�3DUHQWV��&DUHUV�YLD�WKH�(-6FKRROV�DSS��,W�LV�
DOVR�DYDLODEOH�RQ�WKH�VFKRRO�ZHEVLWH� 

KWWSV���LVDDFQHZWRQ�HVFKRROV�FR�XN�ZHEVLWH�
PLFURVRIWBWHDPVBJXLGHBIRUBSXSLOVBSDUHQWV�������� 

 
,I� \RX� GR� QRW� KDYH� DFFHVV� WR� D� VXLWDEOH� GHYLFH� �ODSWRS� RU�
WDEOHW��� HQRXJK� GHYLFHV� IRU� \RXU� FKLOGUHQ� RU� DQ� LQWHUQHW�
FRQQHFWLRQ� WKHQ� \RX�ZLOO� QHHG� WR� LQIRUP� WKH� VFKRRO�RI� WKLV�
ZKHQ�\RXU�FKLOG�LV�WROG�WR�LVRODWH��:H�ZLOO�WKHQ�WU\�WR�VXSSRUW�
\RX� ZLWK� WKLV�� ,W� LV� DQ� H[SHFWDWLRQ� WKDW� FKLOGUHQ� IXOO\�
DFFHVV�$//�UHPRWH�OHDUQLQJ�ZKLOVW�LVRODWLQJ�DW�KRPH� 
 
6FKRRO�)LHOG�3DWK��0DWWLQJ� 
:H�KDYH�QRZ�H[WHQGHG�D�EDUULHU�DFURVV�IURP�WKH�HGJH�RI�WKH�
EDVNHWEDOO� FRXUW� XS� WR� WKH� VLGH�RI� WKH� SDWK� �PDWWLQJ��ZKLFK�
GURSV�GRZQ�RQWR�WKH�FDUSDUN��3OHDVH�FDQ�DOO�PHPEHUV�RI�WKH�
VFKRRO� FRPPXQLW\� HQVXUH� WKDW� WKH\� DUH� JRLQJ� GRZQ�RQ� WKH�
SDWK� �PDWWLQJ�� UDWKHU� WKDQ� WKH� JUDVV� EDQN�� 7KLV� LV� IRU� \RX�
RZQ�VDIHW\�EHFDXVH�DV�WKH�ZHDWKHU�EHFRPHV�ZHWWHU��WKH�EDQN�
ZLOO� EHFRPH� PXGG\� DQG� WKHUHIRUH� VOLSSHU\� LI� SHRSOH� DUH�
ZDONLQJ�GRZQ�LW��7KH�PDWWLQJ�ZH�KDYH�SXUFKDVHG�LV�DQWL-VOLS�
DQG�HVSHFLDOO\�GHVLJQHG�IRU�WKH�SXUSRVH�WKDW�ZH�DUH�XVLQJ�LW�
IRU��7KDQN�\RX�IRU�\RXU�VXSSRUW�� 
 
3DUHQWV¶�(YHQLQJV 
8QIRUWXQDWHO\�� GXH� WR�&RYLG-����ZH�ZLOO� EH� XQDEOH� WR� KROG�
IDFH-WR-IDFH�3DUHQWV¶�(YHQLQJV�WKLV�WHUP��,QVWHDG�ZH�ZLOO�EH�
VHQGLQJ� KRPH� D� VKRUW�� RQH� SDJH� UHSRUW� QH[W� ZHHN�� 2Q� WKH�
IRUP�WKHUH�ZLOO�EH�WKH�RSWLRQ�IRU�\RX�WR�UHTXHVW�D�WHOHSKRQH�
DSSRLQWPHQW�ZLWK�\RXU�FKLOG¶V�FODVV�WHDFKHU�DQG�WKHVH�ZLOO�EH�
DUUDQJHG�DV�VRRQ�DV�SRVVLEOH�IROORZLQJ�\RXU�UHTXHVW�� 
 
2OOHH-�'LJLWDO�)ULHQG�$SS 
2OOHH� LV� D� GLJLWDO� IULHQG� IRU� FKLOGUHQ� DJHG� �-���� FUHDWHG� E\�
3DUHQW� =RQH� DQG� IXQGHG� E\� %%&� &KLOGUHQ� LQ� 1HHG¶V� $�
0LOOLRQ�	�0H�LQLWLDWLYH��ZKLFK�DLPV�WR�PDNH�D�GLIIHUHQFH�WR�
FKLOGUHQ¶V�HPRWLRQDO�ZHOOEHLQJ�  

,W¶V�GHVLJQHG�WR�KHOS�FKLOGUHQ�UHIOHFW�RQ�KRZ�WKH\�IHHO�DQG�WR�
SURFHVV� WKHLU�H[SHULHQFHV�ZLWK� WKH�VXSSRUW�DQG�KHOS�RI�WKHLU�
SDUHQWV�DQG�FDUHUV�–�DQG�LW GRHV�WKLV�E\�RIIHULQJ�WKHP�DGYLFH�
DERXW�D�UDQJH�RI�VXEMHFWV� VFKRRO� IDPLO\� IULHQGV��WKHLU ERG\��
WKH LQWHUQHW DQG�WKH ZRUOG� 
 
$�OLQN�WR�WKH�DSS�FDQ�EH�IRXQG�RQ�RXU�VFKRRO�ZHEVLWH�� 

KWWSV���DSS�ROOHH�RUJ�XN���ZHOFRPH� 
 

)XUWKHU�LQIRUPDWLRQ�IRU�3DUHQWV��&DUHUV�DERXW�µ2OOHH¶�FDQ�EH�
IRXQG�DW�WKH�IROORZLQJ�OLQN� 

KWWSV���SDUHQW]RQH�RUJ�XN�LQWURGXFLQJ-ROOHH� 

6FKRRO�7HUP�'DWHV� 

7HUP��� 
7KXUVGD\��UG�6HSWHPEHU������–�7KXUVGD\�
��QG�2FWREHU����� 

7HUP��� 
0RQGD\��QG�1RYHPEHU������-�7KXUVGD\�
��WK�'HFHPEHU����� 

%DQN�
+ROLGD\V� 

)ULGD\���WK�	�0RQGD\���WK�'HFHPEHU�
����� 
)ULGD\��VW�-DQXDU\����� 

7HUP��� 
0RQGD\��WK�-DQXDU\������-�)ULGD\���WK�
)HEUXDU\����� 

7HUP��� 
0RQGD\���QG�)HEUXDU\�������-�
:HGQHVGD\���VW�0DUFK����� 

%DQN�
+ROLGD\V� 

*RRG�)ULGD\��QG�$SULO�	�(DVWHU�0RQGD\�
�WK�$SULO����� 

7HUP��� 
0RQGD\���WK�$SULO������-�)ULGD\���WK�
0D\����� 

%DQN�
+ROLGD\V� 

0RQGD\��UG�0D\�	�0RQGD\���VW�0D\�
���� 

7HUP��� 
0RQGD\��WK�-XQH������-�:HGQHVGD\���VW�
-XO\����� 




