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'HDU�3DUHQWV�&DUHUV 

,W¶V�EHHQ�JUHDW�WR�VHH�D�IXUWKHU�VWHS�WRZDUGV�QRUPDOLW\�WDNLQJ�SODFH�
WKLV�ZHHN�ZLWK� WKH� UH-LQWURGXFWLRQ� RI� RXU� DIWHU� VFKRRO� FOXEV��0UV�
0RRUFURIW� KDG� VRPH� RI� RXU� <HDU� �V� EXVLO\� ZRUNLQJ� DZD\� LQ� WKH�
KDOO�DV�SDUW�RI�RXU�����FOXE�DQG�RXU�3(�WHDP��/DXUD��0UV�:DONHU�
DQG�0UV�$WWHU��KDG�D�ZKROH�KRVW�RI�NH\�VWDJH�WZR�FKLOGUHQ�UXQQLQJ�
DURXQG�RQ�WKH�VFKRRO�ILHOG��:H�KRSH�WKDW�DV�PHDVXUHV�FRQWLQXH�WR�
JUDGXDOO\� OLIW�� ZKLOVW� LW� UHPDLQV� VDIH� WR� GR� VR�� WKDW� ZH�ZLOO� VHH� D�
IXUWKHU�UHWXUQ�WR�QRUPDOLW\�LQ�PDQ\�PRUH�DVSHFWV�RI�VFKRRO�OLIH�� 
 
:KLOVW�RQ�WKH�VXEMHFW�RI�VFKRRO�FOXEV��,�NQRZ�WKDW�PDQ\�RI�\RX�LQ�
RXU�ODVW�3DUHQW�&DUHU�VXUYH\�EHIRUH�WKH�SDQGHPLF��FRPPHQWHG�WKDW�
\RX�ZRXOG�OLNH�XV�WR�RIIHU�D�JUHDWHU�UDQJH�RI�H[WUD-FXUULFXODU�FOXEV�
DFURVV�PRUH�\HDU�JURXSV��:HOO��,¶P�GHOLJKWHG�WR�DQQRXQFH�WKDW�ZH�
KDYH� DSSRLQWHG� D� µ6SRUWV�$SSUHQWLFH¶� IRU� WKH� QH[W� DFDGHPLF� \HDU�
ZKR�ZLOO�ZRUN�ZLWK�RXU�FXUUHQW�3(� WHDP��7KLV�ZLOO�PHDQ� WKDW�ZH�
ZLOO� EH� DEOH� WR� SURYLGH� IXUWKHU� VSRUWV� FOXEV� DFURVV� VRPH� RI� RXU�
\RXQJHU� \HDU� JURXSV�� 7KHUH� DUH� DOVR� SODQV� DIRRW� WR� WU\� DQG� RIIHU�
VRPH�PRUH�FOXEV�RXWVLGH�RI�VSRUW�DQG�3(�DOVR��0UV�%URZQOLH�KDV�
DOUHDG\�WDNHQ�WKLV�RQ�E\�RIIHULQJ�D�FRPSXWHU�FRGLQJ�FOXE�DQG�SULRU�
WR� ORFNGRZQ� 0UV� &XUU\� VWDUWHG� XS� D� JDUGHQLQJ� FOXE�� :H� UHDOO\�
KRSH�WKDW�ZH�ZLOO�EH�DEOH�WR�FRQWLQXH�WR�DFW�XSRQ�\RXU�IHHGEDFN�LQ�
WKH�QH[W�DFDGHPLF�\HDU�VR�ZDWFK�WKLV�VSDFH� 

 
 
 
 
 
 

 
5HFHSWLRQ�3ODFHV��6HSWHPEHU������ 
 
:H� KRSH� WKDW� HYHU\RQH�
ZKR� KDV� D� FKLOG� VWDUWLQJ�
VFKRRO� IRU� WKH� ILUVW� WLPH� LQ�
6HSWHPEHU� KDV� UHFHLYHG�
LQIRUPDWLRQ� UHJDUGLQJ�
FRQILUPDWLRQ� RI� WKHLU�
VFKRRO� SODFH� IURP�
/LQFROQVKLUH� &RXQW\�
&RXQFLO�� 
 
:H� KDYH� EHHQ� PDGH� DZDUH� WKDW� WKHUH� DUH� D� QXPEHU� RI� 3DUHQWV�
&DUHUV� ZKR� GLG� QRW� UHDOLVH� WKDW� WKH� GHDGOLQH� IRU� VFKRRO�
DSSOLFDWLRQV�KDG�SDVVHG�� ,I�\RX�NQRZ�RI�DQ\RQH�ZKR�KDV�QRW�\HW�
DSSOLHG�IRU�D�VFKRRO�SODFH�RU�ZKR�ZHUH�H[SHFWLQJ�WR�EH�DOORFDWHG�D�
SODFH� KHUH� DW� ,VDDF� 1HZWRQ� WKHQ� SOHDVH� FDQ� \RX� DVN� WKHP� WR�
FRQWDFW�WKH�VFKRRO�RIILFH�DV�VRRQ�DV�SRVVLEOH��:H�FDQ�WKHQ�VXSSRUW�
WKHP� ZLWK� WKH� DSSOLFDWLRQ� SURFHVV� DQG� KRSHIXOO\� DYRLG� DQ\�
GLVDSSRLQWPHQW-�VFKRRO�SODFHV�IRU�(<)6�WHQG�WR�ILOO�XS�TXLFNO\� 
 

7KH�VFKRRO�RIILFH�FDQ�EH�FRQWDFWHG�RQ��������������RU�DW�
HQTXLULHV#LVDDFQHZWRQ-FLW�FR�XN�� 

 
)XUWKHU�LQIRUPDWLRQ�FDQ�DOVR�EH�IRXQG�RQ�RXU�VFKRRO�ZHEVLWH��
KWWSV���LVDDFQHZWRQ�HVFKRROV�FR�XN�ZHE�SDUHQWVB��������� 

&KULV�+HDWKFRWH 

 

+HDGWHDFKHU 

)UHH�6FKRRO�0HDOV�9RXFKHUV 
 
7KH�ORFDO�DXWKRULW\�KDYH�DQQRXQFHG�WKDW�WKH\�ZLOO�EH�SURYLGLQJ�DOO�
FKLOGUHQ�ZKR�DUH�HOLJLEOH� IRU� IUHH� VFKRRO�PHDOV� �3XSLO�3UHPLXP��
ZLWK�D�����VXSHUPDUNHW�YRXFKHU�IRU�WKH�0D\�+DOI�7HUP�+ROLGD\�� 
 
:H�ZLOO�EH�VHQGLQJ�RXW�D�YRXFKHU�YLD�:RQGH�RYHU�WKH�QH[W�FRXSOH�
RI�ZHHNV� WR�DOO�3DUHQWV��&DUHUV�RI�FKLOGUHQ�ZKR�DUH�HOLJLEOH��:H�
ZLOO�VHQG�WKHVH�WR�WKH�HPDLO�DGGUHVVHV�WKDW�ZH�KROG�RXU�V\VWHP�VR�
SOHDVH�HQVXUH�WKDW�ZH�KDYH�\RXU�XS-WR-GDWH�FRQWDFW�GHWDLOV� 
 
,I�\RX� WKLQN� WKDW�\RXU�FKLOG�PD\�EH�HOLJLEOH�DQG� WKH\�DUH�QRW�\HW�
UHJLVWHUHG� WKHQ� \RX� ZLOO� QHHG� WR� UHJLVWHU� WKHLU� HOLJLEOH� YLD� WKH�
/RFDO� $XWKRULW\�� 3OHDVH� FRQWDFW� WKH� VFKRRO� RIILFH� IRU� IXUWKHU�
LQIRUPDWLRQ� UHJDUGLQJ� WKLV��2U� YLVLW� RXU� VFKRRO�ZHEVLWH�� � KWWSV���
ZZZ�LVDDFQHZWRQ-FLW�FR�XN�ZHE�KRZBWRBDSSO\��������� 
 
<RXU�FKLOG�ZLOO�EH�HOLJLEOH�LI�\RX�DUH�LQ�UHFHLSW�RI�RQH�RU�PRUH�RI�
WKH�IROORZLQJ�TXDOLI\LQJ�EHQHILWV�� 
 

· ,QFRPH-EDVHG�-REVHHNHU¶V�$OORZDQFH 

· ,QFRPH-UHODWHG� (PSOR\PHQW� DQG� 6XSSRUW�
$OORZDQFH 

· 6XSSRUW� XQGHU� 3DUW� 9,� RI� WKH� ,PPLJUDWLRQ� DQG�
$V\OXP�$FW����� 

· 7KH�JXDUDQWHHG�HOHPHQW�RI�3HQVLRQ�&UHGLW 

· &KLOG�7D[�&UHGLW��SURYLGHG�\RX¶UH�QRW�DOVR�HQWLWOHG�
WR�:RUNLQJ� 7D[� &UHGLW� DQG� KDYH� DQ� DQQXDO� JURVV�
LQFRPH�RI�QR�PRUH�WKDQ��������� 

· :RUNLQJ�7D[�&UHGLW�UXQ-RQ�-�SDLG�IRU���ZHHNV�DIWHU�
\RX�VWRS�TXDOLI\LQJ�IRU�:RUNLQJ�7D[�&UHGLW 

· 8QLYHUVDO�&UHGLW� -� LI� \RX�DSSO\�RQ�RU�DIWHU���$SULO�
����� \RXU� KRXVHKROG� LQFRPH� PXVW� EH� OHVV� WKDQ�
������� D� \HDU� �DIWHU� WD[� DQG� QRW� LQFOXGLQJ� DQ\�
EHQHILWV�\RX�JHW� 

 
(-6FKRROV�� 
 
3OHDVH� FDQ� ZH� DVN� DOO� 3DUHQWV�&DUHUV� WR�
GRZQORDG� WKH�(-6FKRROV� DSS� VR� WKDW�ZH�
FDQ�NHHS�\RX�XSGDWHG�DQG�LQIRUPHG�DW�DOO�
WLPHV�DERXW�WKLQJV�LQ�VFKRRO�� 
 
,I� \RX� GR� QRW� NQRZ� \RXU� ORJLQ� GHWDLOV� WKHQ� SOHDVH� FRQWDFW� WKH�
VFKRRO�RIILFH�RU�HPDLO�HQTXLULHV#LVDDFQHZWRQ-FLW�FR�XN� 
 
 
)XUWKHU�LQIRUPDWLRQ�DERXW�KRZ�WR�JHW�VHW�XS�FDQ�DOVR�EH�IRXQG�RQ�
RXU� VFKRRO� ZHEVLWH�� KWWSV���LVDDFQHZWRQ�HVFKRROV�FR�XN�ZHEVLWH�
HVFKRROVBDSSB-BSDUHQWVBKHOS������� 
 



&DUV�DW�WKH�0DLQ�*DWH 
7KDQN�\RX�WR�HYHU\RQH�IRU�NHHSLQJ�RXU�IURQW�JDWH�DUHD�FOHDU��7KLV�
KDV� KHOSHG� WR� HQVXUH� WKDW� DOO� RI� RXU� IDPLOLHV� FDQ� HQWHU� WKH� VFKRRO�
VDIHO\�� 
 
3DUHQW�*RYHUQRU�9DFDQF\ 
:H� DUH� FXUUHQWO\� VHHNLQJ� WR� DSSRLQW� D� QHZ� 3DUHQW�*RYHUQRU��0U�
+HDWKFRWH� ZRXOG� EH� GHOLJKWHG� WR�PHHW� ZLWK� DQ\ERG\�ZKR�ZRXOG�
OLNH� WR�GLVFXVV� WKH�UROH�–� MXVW�ERRN�DQ�DSSRLQWPHQW�E\�FDOOLQJ� WKH�
VFKRRO�RIILFH� 
 
6FKRRO�6KRHV 
3OHDVH� FDQ� ZH� UHPLQG� SDUHQWV� WKDW� VFKRRO� VKRHV� VKRXOG� EH� SODLQ�
EODFN� �ZLWK� EODFN� VROHV��� ZLWKRXW� ORJRV�� ,I� ERRWV� DUH� ZRUQ� WKHQ�
WKHVH�VKRXOG�DOVR�EH�SODLQ�EODFN��,I�FKLOGUHQ�QHHG�WR�ZHDU�GLIIHUHQW�
IRRWZHDU� �IRU� UHDVRQV� VXFK� DV�PHGLFDO� LVVXHV�� WKHQ� SOHDVH� HQVXUH�
WKDW�WKHLU�FODVV�WHDFKHU�LV�LQIRUPHG��LQ�ZULWLQJ��DV�WR�ZK\�WKLV�LV�WKH�
FDVH� 
 
&ODVVHV���DQG�� 
7KLV� ZHHN� WKH� FKLOGUHQ� KDYH� EHHQ� PRYLQJ� WKHLU� ERGLHV� OLNH�
UDLQIRUHVW�DQLPDOV��7KLV�ZDV�UHDOO\�WULFN\�DV�LW�ZDV�DOPRVW�OLNH�\RJD�
DQG�WKH�FKLOGUHQ�KDG�WR�ILQG�WKH�EHVW�ZD\V�WR�EDODQFH��HYHQ�RQ�RQH�
IRRW�� 7KH\� HQMR\HG� WKHLU� 3(� VR� PXFK� WKDW� WKH\� HYHQ� FDUULHG� RQ�
GXULQJ�WKHLU�3ODQ��'R��5HYLHZ�VHVVLRQ� 

&ODVVHV���DQG�� 
7KH� FKLOGUHQ� KDYH� HQMR\HG� ORRNLQJ� DW� WKH� DUWLVW�0DUF�4XLQQ�ZKR�
PDGH�VFXOSWXUHV�RXW�RI�EUHDG�–� WKH\� WKHQ�KDG�DJR�DW� FUHDWLQJ�RXU�
RZQ�µKDQGV¶�XVLQJ�VDOW�GRXJK��7KH\�KDYH�DOVR�EHHQ�OHDUQLQJ�DERXW�
GHFLGXRXV� DQG� HYHUJUHHQ� WUHHV� DQG� HQMR\HG� ORRNLQJ� LQ� WKH� IRUHVW�
VFKRRO�DW�GLIIHUHQW�W\SHV�RI�WUHHV�DQG�WULHG�WR�ZRUN�RXW�LI�WKH\�ZHUH�
GHFLGXRXV�RU�HYHUJUHHQ�EDVHG�RQ�WKHLU�OHDYHV� 
 
 
 
 
 
 
 
 
 
 
 
 
 

$PD]LQJ�$UWZRUN 
7KHUH¶V� EHHQ� VRPH� DPD]LQJ� DUW� ZRUN� JRLQJ� RQ� LQ� FODVV� ��� WKLV�
ZHHN� ZLWK� WKH� FKLOGUHQ� GHYHORSLQJ� WKHLU� VNHWFKLQJ� VNLOOV�� 7KH\�
KDYH�WKHQ�DSSOLHG�DOO�WKDW�WKH\�KDYH�OHDUQW�UHFHQWO\�WR�FUHDWH�VRPH�
DPD]LQJ� DQLPDO� VNHWFKHV�� 7KH� VNHWFKHV� EHORZ� DUH� E\� 6RHOL� DQG�
2OLYLD��7KH\�WRRN�DOPRVW���KRXUV�WR�SHUIHFW-�JUHDW�SHUVHYHUDQFH�� 

&ODVV����KDYH�DOVR�EHJXQ�WKHLU�QHZ�DUW�WRSLF�DQG�DUH�OHDUQLQJ�DERXW�
3RS�$UW��,�FDQ¶W�ZDLW�WR�VHH�ZKDW�WKH\�ZLOO�EH�FUHDWLQJ�WKLV�WHUP� 

 
&ODVV� ��� QHYHU� ZDQW� WR� EH� RXWGRQH� ZKHQ� LW� FRPHV� WR� DPD]LQJ�
DUWZRUN�� %HORZ� \RX� FDQ� VHH� VRPH� ZRUN� E\� %URRNH�'� DQG� (PD��
7KH\� KDYH� EHHQ� FUHDWLQJ� ZDWHUFRORXU� SDLQWLQJV� RI� KLVWRULF�
EXLOGLQJV�LQ�*UDQWKDP�DV�SDUW�RI�WKHLU�ORFDO�KLVWRU\�WRSLF��<RX�FDQ�
HYHQ� VHH� KRZ� WKH\� KDYH� GHYHORSHG� WKHLU� ZDWHU� FRORXULQJ� VNLOOV�

6FKRRO�7HUP�'DWHV� 

7HUP��� 0RQGD\���WK�$SULO������-�)ULGD\���WK�0D\����� 

%DQN�
+ROLGD\V� 

0RQGD\��UG�0D\�	�0RQGD\���VW�0D\����� 

7HUP��� 
0RQGD\��WK�-XQH������-�:HGQHVGD\���VW�-XO\�
���� 




