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'HDU�3DUHQWV�&DUHUV 

,W� KDV�EHHQ� VXFK� D�SOHDVXUH� WR�ZHOFRPH�DOO� RI� WKH� FKLOGUHQ�EDFN�
LQWR�VFKRRO�WKLV�ZHHN��:H¶YH�DOO�EHHQ�DPD]HG�E\�KRZ�ZHOO� WKH\�
KDYH� VHWWOHG� EDFN� LQWR� URXWLQHV� DQG� KDYH� HQMR\HG� VHHLQJ� DOO� RI�
WKHLU�KDSS\��VPLOH\�IDFHV�DJDLQ� 
 
2XU� WHDFKHUV� KDYH� EHHQ�
PDNLQJ� VXUH� WKDW� WKH�
FKLOGUHQ�KDYH�EHHQ�ZRUNLQJ�
KDUG�DQG�KDYH�DOUHDG\�EHHQ�
LPSUHVVHG� E\� VRPH� RI� WKH�
ZRQGHUIXO� ZRUN� WKDW� WKH\�
KDYH�SURGXFHG��,¶YH�LQFOXGHG�VRPH�H[DPSOHV�LQ�P\�QHZVOHWWHU�� 
 
,¶YH�DOVR�VHHQ�VRPH�H[FHOOHQW�ZRUN� WKDW�
WKH�FKLOGUHQ�KDYH�GRQH�DW�KRPH��,¶G�OLNH�
WR�VD\�D�KXJH�WKDQN�DQG�ZHOO�GRQH�WR�DOO�
3DUHQWV�� &DUHUV� IRU� WKH� HIIRUWV� DQG�
OHQJWKV�WKDW�\RX�KDYH�JRQH�WR�GXULQJ�WKH�
ORFNGRZQ� WR� VXSSRUW� \RXU� FKLOG� ZLWK�
WKHLU� KRPH� OHDUQLQJ�� ,� GR� QRW� \HW� KDYH�
FKLOGUHQ�RI�VFKRRO�DJH�P\VHOI��P\�HOGHVW�
VRQ�VWDUWV�VFKRRO�LQ�6HSWHPEHU��VR�,�FDQ�
RQO\�LPDJLQH�WKH�FKDOOHQJH�WKDW�VRPH�RI�
\RX� KDYH� KDG� ZKHQ� WU\LQJ� WR� EDODQFH�
WKLV�DORQJVLGH�\RXU�GD\-WR-GD\�OLYHV�� 

,� DP� LQFUHGLEO\� SURXG� WR� VD\� WKDW� ZH� KDG� ���� RI� RXU� SXSLOV�
HQJDJHG�LQ�UHPRWH�OHDUQLQJ�GXULQJ�WKH�ORFNGRZQ������DERYH�WKH�
QDWLRQDO�DYHUDJH���7KLV�LV�D�KXJH�
DFKLHYHPHQW�DQG�D�UHDO�FUHGLW�WR�
WKH� KDUG� ZRUN� RI� RXU� VFKRRO�
VWDII�DQG�WKH�VXSSRUW�RI�RXU� 
3DUHQWV�&DUHUV«�� RK�� DQG� DOVR�
WR�RXU�IDQWDVWLF�FKLOGUHQ�WRR� 
 
 
,� DP� YHU\� PXFK� ORRNLQJ� IRUZDUG� WR� WKH� UHPDLQGHU� RI� WKLV�
DFDGHPLF�\HDU�DQG�UHPDLQ�FDXWLRXVO\�RSWLPLVWLF�WKDW�ZH�PD\�VRRQ�

EH� DEOH� WR� UHWXUQ� WR� VRPH�
VHPEODQFH� RI� QRUPDOLW\�� ,�
ZLOO� HQVXUH� WKDW� WKH� VFKRRO�
VWD\V�XS-WR-GDWH�ZLWK�DOO�WKH�
ODWHVW�*RYHUQPHQW�JXLGDQFH�
DQG� KRSH� WKDW� ZH� ZLOO�
FRQWLQXH� WR�EH�DEOH� WR�NHHS�
RXU� FKLOGUHQ� LQ� VFKRRO� DQG�

OHDUQLQJ� ZLWK� WKHLU� WHDFKHUV� DQG� WKHLU� SHHUV� IRU� WKH� IRUHVHHDEOH�
IXWXUH��� 
 

 &KULV�+HDWKFRWH 

 

+HDGWHDFKHU 

5HDGLQJ�DW�KRPH 
5HDGLQJ� DW� KRPH� LV� RQH� RI�
WKH� PRVW� LPSRUWDQW� ZD\V�
WKDW� 3DUHQWV�� &DUHUV� FDQ�
VXSSRUW� WKHLU� FKLOG� ZLWK�
WKHLU� VFKRRO� ZRUN�� 7KH�
PRUH� WKDW� FKLOGUHQ� UHDG� WKH�
PRUH� WKDW� WKH\� GHYHORS� LQ�
WKLV� DUHD�� :H� UHFRPPHQG�
WKDW� FKLOGUHQ� UHDG� DW� KRPH�
$7�/($67���WLPHV�D�ZHHN�KRZHYHU�ZKHUH�SRVVLEOH�WKLV�VKRXOG�EH�
GDLO\��+HUH�DUH�D�IHZ�RI�RXU�WRS�WLSV� 
 

· +DYH�UHJXODU�UHDGLQJ�WLPHV�WKDW�FKLOGUHQ�FDQ�EHFRPH�
XVHG� WR� H�J�� DIWHU� OXQFK� RU� EHIRUH� EHG� DUH� SRSXODU�
WLPHV�� 

· +DYH� D� YDULHW\� RI� UHDGLQJ� PDWHULDOV� UDQJLQJ� IURP�
SLFWXUHV� ERRNV�� FKDSWHU� ERRNV�� PDJD]LQHV�� FRPLFV��
ZHE�UHVHDUFK�DQG�DXGLR�ERRNV��$OO�FKLOGUHQ�DW�VFKRRO�
KDYH�D� ORJ� LQ� IRU�0\2Q�ZKLFK�SURYLGHV�DFFHVV� WR�D�
UDQJH� RI� RQOLQH� ERRNV�� )XUWKHU� LQIRUPDWLRQ� FDQ� EH�
IRXQG� RQ� RXU� VFKRRO� ZHEVLWH�� KWWSV���
ZZZ�LVDDFQHZWRQ-FLW�FR�XN�ZHE�
UHDGLQJBLQFBSKRQLFV������� 

· /HDG�E\�H[DPSOH—OHW�WKHP�VHH�\RX�UHDGLQJ�� 

· 5HDGLQJ� WDON—� WDON� WR� WKHP� DERXW�ZKDW� WKH\� HQMR\�
UHDGLQJ�DQG�JHW� WKHP�WR�H[SODLQ�ZK\��7KLV�FDQ�KHOS�
ZLWK�IXWXUH�ERRN�FKRLFHV�� 

· &UHDWH� D� UHDGLQJ� FKDOOHQJH� DW� KRPH—ELW� RI�
FRPSHWLWLRQ�IRU�VLEOLQJV��D�ZD\�WR�PRWLYDWH��$Q�LGHD�
FRXOG�EH�� LI�\RX�UHDG�IRU� IRXU�QLJKWV�� ,�ZLOO� UHDG�RQ�
WKH��WK�QLJKW��2U�KRZ�PDQ\�SDJHV�FDQ�ZH�UHDG�LQ�D�
ZHHN"� 

· 0RVW� LPSRUWDQWO\� GR� ZKDW� \RX� FDQ� DQG� HQMR\�
UHDGLQJ�� 

 
,I� \RX�ZRXOG� OLNH� WR�KHDU� VRPH�RI�RXU� WHDFKHUV� UHDGLQJ�VWRULHV�RU�
OLVWHQ�WR�WKHVH�ZLWK�\RXU�FKLOG�DW�KRPH�WKHQ�SOHDVH�YLVLW�WKH�YLUWXDO�
OLEUDU\� RQ� WKH� µSXSLOV¶� VHFWLRQ� RI� RXU� VFKRRO� ZHEVLWH�� KWWSV���
ZZZ�LVDDFQHZWRQ-FLW�FR�XN�ZHE�YLUWXDOBOLEUDU\������� 



$SSO\LQJ�IRU�D�SODFH�LQ�5HFHSWLRQ�QH[W�\HDU 
&KLOGUHQ�ERUQ�EHWZHHQ���6HSWHPEHU������DQG����$XJXVW������DUH�
GXH�WR�VWDUW�5HFHSWLRQ�LQ�6HSWHPEHU�������<RX�VWLOO�QHHG�WR�DSSO\�
HYHQ�LI�\RX�DOUHDG\�KDYH�DQRWKHU�FKLOG�DW�WKH�VFKRRO�� 
 
7KH�ZLQGRZ� IRU� DSSO\LQJ� IRU� D� SODFH� LQ�5HFHSWLRQ� KDV� FORVHG�� ,I�
\RXU�FKLOG� LV��� WKLV�VFKRRO�\HDU� �6HSWHPEHU���� WR�$XJXVW�����DQG�
\RX� KDYHQ¶W� DSSOLHG� IRU� D� VFKRRO� SODFH� WKHQ� \RX� QHHG� WR� FRQWDFW�
/LQFROQVKLUH� &RXQW\� &RXQFLO� DV� VRRQ� DV� SRVVLEOH�� )XUWKHU�
LQIRUPDWLRQ�FDQ�EH� IRXQG�RQ�RXU�VFKRRO�ZHEVLWH�� LQFOXGLQJ�D� OLQN�
WR� WKH� DGPLVVLRQV� SRUWDO�� KWWSV���LVDDFQHZWRQ�HVFKRROV�FR�XN�
ZHEVLWH�H\IVBQHZBLQWDNHB������������ 
 
&RYLG-���7HVWLQJ�DW�+RPH 
5DSLG� ODWHUDO� IORZ� WHVWV� DUH� DYDLODEOH� IRU� IUHH� WR� DOO� IDPLOLHV� DQG�
KRXVHKROGV� ZLWK� SULPDU\�� VHFRQGDU\� VFKRRO� DQG� FROOHJH� DJHG�
FKLOGUHQ� DQG� \RXQJ� SHRSOH�� LQFOXGLQJ� FKLOGFDUH� DQG� VXSSRUW�
EXEEOHV��<RX�FDQ�ILQG�RXW�PRUH�DERXW�KRZ�WR�JHW�WKHVH�WHVWV�DW�WKH�
IROORZLQJ�OLQN��KWWSV���ZZZ�JRY�XN�RUGHU-FRURQDYLUXV-UDSLG-ODWHUDO
-IORZ-WHVWV��<RXU� FKLOG�'2(6�127� QHHG� WR� WDNH� D� WHVW� WR� DWWHQG�
VFKRRO��� 
 
,I�\RXU�FKLOG�WHVWV�SRVLWLYH�
RQ�D�ODWHUDO�IORZ�WHVW�WKHQ�
\RX� PXVW� LQIRUP� WKH�
VFKRRO� LPPHGLDWHO\� DQG�
ERRN�D�FRQILUPDWRU\�3&5�
WHVW�� 3&5� WHVWV� FDQ� EH�
ERRNHG�RQOLQH�DQG�FDQ�EH�
GRQH�DW�D�WHVWLQJ�FHQWUH�RU�
YLD�WKH�SRVW�� 
 
3OHDVH�GR�QRW� XVH� D� ODWHUDO� IORZ� WHVW� WR� GHWHUPLQH�ZKHWKHU� RU� QRW�
\RXU�FKLOG�LV�RN�WR�FRPH�WR�VFKRRO��,I�\RXU�FKLOG�KDV�V\PSWRPV�RI�
&RYLG-��� WKHQ� WKH\� 0867� 127� DWWHQG� VFKRRO� XQWLO� WKH\� KDYH�
XQGHUWDNHQ�D�3&5�WHVW� WR�GHWHUPLQH�ZKHWKHU�RU�QRW� WKH\�KDYH� WKH�
YLUXV���� 
 
&RPLF�5HOLHI 
2Q� )ULGD\� ��WK� 0DUFK� DOO� FKLOGUHQ� FDQ�
FRPH�LQWR�VFKRRO�ZHDULQJ�VRPHWKLQJ�UHG�LQ�
UHWXUQ� IRU� D� VPDOO� GRQDWLRQ� RI� XS� WR� ����
7KH\� VKRXOG� FRQWLQXH� WR� EH� LQ� IXOO� VFKRRO�
XQLIRUP� DSDUW� IURP� WKLV� LWHP� RI� FORWKLQJ��
&KLOGUHQ�PD\�GHFLGH� WR�ZHDU� UHG� VRFNV�� D�
UHG�MXPSHU��D�UHG�W-VKLUW�RU�MXVW�D�UHG�QRVH��
:H�ZLOO� DOVR� EH� KROGLQJ� D� FRPSHWLWLRQ� LQ�
VFKRRO�WR�ILQG�RXW�ZKLFK�FODVV�FDQ�FRPH�XS�
ZLWK�WKH�EHVW�MRNH� 
 
/LWWHU 

:H� KDYH� KDG� FRPSODLQWV� IURP� ORFDO� UHVLGHQWV�
DERXW�WKH�DPRXQW�RI�OLWWHU�EHLQJ�GURSSHG�RXWVLGH�
RI� VFKRRO�� 3OHDVH� FDQ� \RX� HQVXUH� WKDW� \RX�
HQFRXUDJH�\RXU�FKLOG�WR�SXW�WKHLU�OLWWHU�LQ�WKH�ELQ�
DQG�KHOS� WR�NHHS�RXU�FRPPXQLW\� WLG\��:H�ZLOO�
EH�UHPLQGLQJ�FKLOGUHQ�RI�WKLV�LQ�VFKRRO�DQG�ZLOO�
DOVR� EH� GRLQJ� VRPH� ZRUN� ZLWK� RXU� VFKRRO�
FRXQFLO� DERXW� KRZ� ZH� FDQ� HQFRXUDJH� JRRG�
KDELWV��� 
 

 
(-6FKRROV�� 
3OHDVH� FDQ� ZH� DVN� DOO� 3DUHQWV�&DUHUV� WR�
GRZQORDG� WKH� (-6FKRROV� DSS� VR� WKDW� ZH�
FDQ�NHHS�\RX�XSGDWHG�DQG�LQIRUPHG�DW�DOO�
WLPHV� DERXW� WKLQJV� LQ� VFKRRO�� ,I� \RX� GR�

QRW�NQRZ�\RXU�ORJLQ�GHWDLOV�WKHQ�SOHDVH�FRQWDFW�WKH�VFKRRO�RIILFH�RU�
HPDLO�HQTXLULHV#LVDDFQHZWRQ-FLW�FR�XN�� 
 
)XUWKHU�LQIRUPDWLRQ�DERXW�KRZ�WR�JHW�VHW�XS�FDQ�DOVR�EH�IRXQG�RQ�
RXU� VFKRRO� ZHEVLWH�� KWWSV���LVDDFQHZWRQ�HVFKRROV�FR�XN�ZHEVLWH�
HVFKRROVBDSSB-BSDUHQWVBKHOS������� 
 
 
6FKRRO�0HDOV 
3DUHQWV��&DUHUV�QRZ�QHHG�WR�RUGHU�DQG�SD\�
IRU�WKHLU�PHDOV�GLUHFWO\�IURP�,GHDO�0HDOV�DW�
ZZZ�VFKRROPHDOVRQOLQH�FRP�� 7KLV� QHZ�
V\VWHP�KDV�EHHQ�UXQQLQJ�VLQFH�ODVW�\HDU��,I�
\RX� QHHG� DQ\� VXSSRUW� ZLWK� WKLV� RU� ZLWK�
VHWWLQJ�XS�DQ�DFFRXQW�WKHQ�SOHDVH�FRQWDFW�WKH�VFKRRO�RIILFH�� 
 
,I� \RXU� FKLOG� LV� HQWLWOHG� WR� IUHH� VFKRRO�PHDOV� �SXSLO� SUHPLXP�� RU�
XQLYHUVDO�IUHH�VFKRRO�PHDOV��DOO�FKLOGUHQ�LQ�(<)6-�<HDU����DQG�\RX�
KDYH�IRUJRWWHQ�WR�SODFH�\RXU�RUGHU�WKHQ�SOHDVH�GR�QRW�ZRUU\��<RXU�
FKLOG�ZLOO�DXWRPDWLFDOO\�EH�RUGHUHG�D�µ�'¶�RSWLRQ��:H�KDYH�QRWLFHG�
WKDW� WKHUH� KDYH� EHHQ� VLJQLILFDQWO\� OHVV� FKLOGUHQ� KDYLQJ� VFKRRO�
PHDOV�WKLV�ZHHN�DQG�ZH�WKLQN�WKDW�LW�PD\�EH�GXH�WR�3DUHQWV��&DUHUV�
RI� IUHH� VFKRRO� PHDOV� FKLOGUHQ� EHLQJ� XQDZDUH� RI� WKLV�� 3OHDVH�
HQFRXUDJH�\RXU�FKLOG�WR�KDYH�D�VFKRRO�PHDO�ZKHUH�SRVVLEOH��,I�\RX�
DUH�SD\LQJ�IRU�VFKRRO�PHDOV�WKHQ�XQIRUWXQDWHO\�\RXU�FKLOG�ZLOO�QRW�
DXWRPDWLFDOO\� EH� RUGHUHG� D�PHDO� XQOHVV� \RX� KDYH� GRQH� VR� XVLQJ�
\RXU�RQOLQH�DFFRXQW�� 
 
 
6FKRRO�([LW��6LGH�*DWH� 
$�ELJ�WKDQN�\RX�WR�DOO�3DUHQWV�&DUHUV�IRU�NHHSLQJ�WKHLU�GLVWDQFH�DW�
WKH� VFKRRO� JDWHV� �HVSHFLDOO\� WKH� VLGH� JDWH� ZKLFK� JRHV� RXW� RQWR�
:DUPLQJWRQ�$YHQXH���$� IXUWKHU� WKDQN�\RX� IRU�DOVR�FRQWLQXLQJ� WR�
IROORZ� RXU� RQH� ZD\� V\VWHP��:H� GLG� KDYH� VRPH� LVVXHV� ZLWK� WKLV�
EHIRUH� &KULVWPDV� EXW� WKLQJV� KDYH� ZRUNHG� UHDOO\� ZHOO� VR� IDU�� %\�
VXSSRUWLQJ�XV�ZLWK�WKLV�\RX�DUH�KHOSLQJ�WR�NHHS�HYHU\RQH�VDIH�DQG�
HQVXUH� WKDW���PHWUH�VRFLDO�GLVWDQFLQJ�FDQ�EH�REVHUYHG�DW�DOO� WLPHV�
ZKHQ�RQ�WKH�VFKRRO�VLWH����� 

6FKRRO�7HUP�'DWHV� 

7HUP��� 
7KXUVGD\��UG�6HSWHPEHU������–�7KXUVGD\�
��QG�2FWREHU����� 

7HUP��� 
0RQGD\��QG�1RYHPEHU������-�7KXUVGD\���WK�
'HFHPEHU����� 

%DQN�
+ROLGD\V� 

)ULGD\���WK�	�0RQGD\���WK�'HFHPEHU������ 
)ULGD\��VW�-DQXDU\����� 

7HUP��� 
0RQGD\��WK�-DQXDU\������-�)ULGD\���WK�
)HEUXDU\����� 

7HUP��� 
0RQGD\���QG�)HEUXDU\�������-�:HGQHVGD\�
��VW�0DUFK����� 

%DQN�
+ROLGD\V� 

*RRG�)ULGD\��QG�$SULO�	�(DVWHU�0RQGD\��WK�
$SULO����� 

7HUP��� 
0RQGD\���WK�$SULO������-�)ULGD\���WK�0D\�
���� 

%DQN�
+ROLGD\V� 

0RQGD\��UG�0D\�	�0RQGD\���VW�0D\����� 

7HUP��� 
0RQGD\��WK�-XQH������-�:HGQHVGD\���VW�
-XO\����� 


