
'HDU�3DUHQWV�&DUHU 

,W¶V�EHHQ�DQRWKHU�EXV\�IHZ�ZHHNV�KHUH�DW�,VDDF�1HZWRQ�
ZLWK�VR�PXFK�WR�WU\�DQG�VTXHH]H�LQWR�RQH�QHZVOHWWHU� 

,¶YH�EHHQ�VHHLQJ�ORWV�RI�QHZ�UHDGLQJ�GLVSOD\V�SRSSLQJ�
XS� DURXQG� VFKRRO� UHFHQWO\�� $OO� FODVVURRPV� KDYH� QRZ�
JRW�WKH�ERRNV�ZKLFK�WKH\�DUH�UHDGLQJ�ZLWK�WKHLU�FODVVHV�
GLVSOD\HG�RQ�WKHLU�GRRUV��,W¶V�JUHDW�WR�EH�DEOH�WR�WDON�WR�
WKH�FKLOGUHQ�DERXW�D�ERRN�ZKLFK�WKH\�KDYH�KDG�UHDG�WR�
WKHP� DW� VFKRRO� DQG�ZKDW� WKH\� KDYH� HQMR\HG� DERXW� LW��
:H� DUH� DOVR� UXQQLQJ� D� FRPSHWLWLRQ� LQ� VFKRRO� WR�
FKDOOHQJH� FKLOGUHQ� WR� UHDG� DV�PXFK� DV� SRVVLEOH�� (DFK�
\HDU� JURXS� KDV� WKHLU� RZQ�ZD\� RI� UHFRUGLQJ� WKLV� ZLWK�
WKH� FODVVHV� ZRUNLQJ� WRZDUGV� D� VSHFLDO� UHZDUG� VKRXOG�
WKH\�EH�WKH�ZLQQHU�RU�DFKLHYH�WKH�JRDO��0UV�3DVN�ZLOO�
EH� WKLQNLQJ� XS� ORWV� RI� RWKHU� LQLWLDWLYHV� WR� KHOS� JHW�
FKLOGUHQ�UHDGLQJ��PRUH�DW�,VDDF�1HZWRQ���� 

8QIRUWXQDWHO\�ZH�VD\�JRRGE\H�WR�0UV�:DGH�WKLV�ZHHN��

ZKR� LV� OHDYLQJ� KHU� SRVLWLRQ� KHUH� WR� VSHQG�PRUH� WLPH�

ZLWK�KHU�IDPLO\��0UV�:DGH�KDV�ZRUNHG�LQ�<HDUV���DQG�

���VLQFH�MRLQLQJ�XV�KHUH�DW�,VDDF�1HZWRQ�DQG�RQ�EHKDOI�

RI� DOO� RI� WKH� FKLOGUHQ� DQG� VWDII�� ,�ZRXOG� OLNH� WR� VD\� D�

KXJH� WKDQN� \RX� IRU� DOO� RI� KHU� KDUG�ZRUN�� 6KH�ZLOO� EH�

GHDUO\�PLVVHG�E\�DOO�RI�XV�EXW�ZH�ZLVK�KHU�ZHOO�IRU�WKH�

IXWXUH�� 

 

 

 

)UHH�)UXLW�LQ�6FKRRO 
 
)UHH� IUXLW� LV� QRZ� DYDLODEOH� WR�
$//� FKLOGUHQ� LQ� VFKRRO�� 7KH�
JRYHUQPHQW� SURYLGHV� FKLOGUHQ�
LQ�.H\�6WDJH�2QH�ZLWK�IUHH�IUXLW�
EXW� DV� D� VFKRRO�ZH� IHHO� WKDW� DOO�
FKLOGUHQ�VKRXOG�EH�HQWLWOHG�WR�LW��
VR� KDYH� VHFXUHG� D� FKDULWDEOH� GRQDWLRQ� WR� KHOS� XV�
SURYLGH�WKLV�� 

 

(DFK� FODVV� LQ�.H\� 6WDJH� 7ZR� QRZ� KDV� D� ER[�ZKLFK�
ZLOO�EH�SODFHG�RXW�RQ�WKH�SOD\JURXQG�FRQWDLQLQJ�WKHLU�
FODVV¶�IUXLW�IRU�WKH�GD\��7KH�W\SH�RI�IUXLW��RU�YHJHWDEOH��
ZLOO� YDU\� DQG� LQFOXGHV� WKLQJV� VXFK� DV� DSSOHV��
WRPDWRHV��EDQDQDV�DQG�FDUURWV�� 

3OHDVH�FDQ�\RX�HQFRXUDJH�\RXU�FKLOG�WR�HDW�DW�OHDVW�RQH�
SLHFH�RI�VFKRRO�IUXLW�D�GD\�DQG�WDNH�DGYDQWDJH�RI�WKLV�
IDQWDVWLF� LQLWLDWLYH��$V�D�VFKRRO�ZH�DUH�ORRNLQJ�WR�WU\�
DQG� VWRS� DOO� XQKHDOWK\� VQDFNV� DW� EUHDNWLPHV� DQG�ZLOO�
WKHUHIRUH� EH� RIIHULQJ� FKLOGUHQ� SLHFHV� RI� IUXLW� DV� DQ�
DOWHUQDWLYH� WR� DQ\� XQKHDOWK\� VQDFNV� ZKLFK� ZH� VSRW��
:H�ZRXOG�DSSUHFLDWH�LW�LI�
\RX� FRXOG� VXSSRUW� XV� E\�
HQVXULQJ� WKDW� \RXU� FKLOG�
GRHV� QRW� FRPH� WR� VFKRRO�
ZLWK� XQKHDOWK\� VQDFNV�
VXFK� DV� FKRFRODWH�
ELVFXLWV��SDFNHWV�RI�FULVSV�
DQG�VZHHWV���� 

 

:DWHU�%RWWOHV 

3OHDVH� FDQ� ZH� UHPLQG� SDUHQWV� WR� EH� PLQGIXO� RI� WKH�
W\SH�RI�ZDWHU�ERWWOH�WKDW�WKHLU�FKLOGUHQ�DUH�EULQJLQJ�WR�
VFKRRO�� :H� KDYH� UHFHQWO\� VHHQ� VRPH� JODVV� ZDWHU�
ERWWOHV�EHLQJ�EURXJKW� LQ�DQG�GXH� WR�KHDOWK�DQG�VDIHW\�
UHDVRQV� WKHVH� UHDOO\�DUHQ¶W� VXLWDEOH� IRU� VFKRRO��3OHDVH�
HQVXUH� WKDW� \RXU� FKLOG� GRHV� QRW� EULQJ� D� JODVV� ZDWHU�
ERWWOH�WR�VFKRRO�� 

:H�HQFRXUDJH� DOO� FKLOGUHQ� WR�GULQN�SOHQW\� WKURXJKRXW�
WKH� VFKRRO�GD\��2XU�SROLF\� LV� WKDW� RQO\�ZDWHU� LV� WR�EH�
FRQVXPHG� GXULQJ� OHVVRQ� WLPHV� DQG� 3(�� $W� OXQFKWLPH�
FRUGLDO�DQG�ZDWHU��VTXDVK��LV�SHUPLWWHG��7KDQN�\RX�LQ�
DGYDQFH�IRU�\RXU�VXSSRUW�ZLWK�WKLV�PDWWHU� 

&KULV�+HDWKFRWH 

 

+HDGWHDFKHU 

9ROXPH���,VVXH����� &LUFXODWLRQ����� 'DWH��)ULGD\���VW�-DQXDU\����� 
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,QGRRU�$WKOHWLFV 

/DVW�ZHHN�RXU� ,QGRRU�$WKOHWLFV� WHDP�ZHUH�LQ�DFWLRQ�DW�
WKH� *UDQWKDP� 	� 'LVWULFW� &RPSHWLWLRQ�� &RPSHWLQJ�
DJDLQVW���RWKHU�ORFDO�SULPDU\�VFKRROV�WKH�FKLOGUHQ�WRRN�
SDUW� LQ� D� YDULHW\� RI� WUDFN� DQG� ILHOG� HYHQWV�� 7KHVH�
LQFOXGHG� VSHHG�ERXQFH�� WULSOH� MXPS�� FKHVW� SXVK�� XQGHU�
RYHU�UHOD\�DQG�VSULQW�UHOD\V��7KH�FKLOGUHQ�ZHUH�IDQWDVWLF�
DOO�PRUQLQJ�� VXSSRUWLQJ�HDFK�RWKHU�ZLWK�HDFK� UDFH�DQG�
HYHQW�� 7KH� QRLVH� LQ� WKH� KDOO� ZDV� HOHFWULF� -� RYHU� ����
SULPDU\� VFKRRO� FKLOGUHQ� VKRXWLQJ� DQG� FKHHULQJ� WKHLU�
WHDP�PDWHV��$IWHU�WKH�SRLQWV�ZHUH�FRXQWHG�XS��ZH�ZHUH�
DZDUGHG� WKH� %URQ]H� PHGDOV��� 7KLV� LV� D� VXSHUE� UHVXOW�
DQG� VKRZV�KRZ�KDUG� WKH� FKLOGUHQ�KDYH�ZRUNHG�GXULQJ�
OHVVRQV� DQG� DW� WUDLQLQJ� DIWHU� VFKRROV� WR� SHUIHFW� WKHLU�
HYHQWV�� :HOO� GRQH� HYHU\RQH�� ZH� DUH� DOO� LQFUHGLEO\�
SURXG�RI�\RX�� 

6HDWHG�9ROOH\EDOO 

7KLV� WHUP� ZH� KDYH� HQWHUHG� D�
QHZ� HYHQW� WR� WKH� FRPSHWLWLRQ�
SURJUDPPH� -�6HDWHG�9ROOH\EDOO��
$�WHDP�RI���FKLOGUHQ�ZHQW�WR�WKH�
FRPSHWLWLRQ� DW� .LQJV� 6FKRRO�
6SRUWV�+DOO�IROORZLQJ�D�VHULHV�RI�
SUDFWLFH� VHVVLRQV�� 7KH� FKLOGUHQ�
SLFNHG� XS� RQ� WKH� UXOHV� DQG�
WHFKQLTXHV� YHU\� TXLFNO\��
ZLQQLQJ� DOO� WKUHH� RI� WKHLU�
PDWFKHV�� 7KH\� ZHUH� FURZQHG�
ZLQQHUV� RI� WKH� WRXUQDPHQW��
SUHVHQWHG�ZLWK� D� WURSK\� DQG�PHGDOV��:HOO� GRQH� WR� WKH�
WHDP��\RX�ZHUH�IDQWDVWLF�DOO�GD\�� 

6ZLPDUDWKRQ 

7KH�DQQXDO�5RWDU\�&OXE�µ6ZLPDUDWKRQ¶�WDNHV�SODFH�RQ�
6XQGD\� �WK� )HEUXDU\�� :H� ZLOO� PHHW� DW� ����DP� LQ�
UHFHSWLRQ�� UHDG\� WR� VZLP� DW� ����DP�� 3OHDVH� FRXOG� DOO�
VZLPPHUV�KDQG�WKHLU�VSRQVRU�IRUPV�LQWR�WKH�RIILFH�RU�WR�
0UV� 7RROH� E\� 7KXUVGD\� ��WK� -DQXDU\�� :H� ZRXOG� EH�
JUDWHIXO� LI� DOO� VSRQVRU� PRQH\� FRXOG� EH� KDQGHG� WR� WKH�
RIILFH� E\� )ULGD\� �VW�0DUFK�� 7KDQN� \RX� DOO� YHU\�PXFK�
IRU�\RXU�VXSSRUW� 

6FKRRO�'LVFR 

7KH� 6FKRRO� 'LVFRV� ZLOO� WDNH� SODFH� RQ� 7XHVGD\� ��WK�
)HEUXDU\� 

<HDUV���DQG��� ����SP� XQWLO� ����SP� -� ������
LQFOXGLQJ�FULVSV��D�GULQN�DQG�GLVFR�KLUH� 

<HDUV���������DQG��� ����SP-����SP� -� ������
LQFOXGLQJ�FULVSV��D�GULQN�DQG�GLVFR�KLUH� 

7KHUH� DUH� D� OLPLWHG� QXPEHU� RI� WLFNHWV� VWLOO� DYDLODEOH�
IURP�WKH�VFKRRO�UHFHSWLRQ� 

3OHDVH�QRWH�WKDW�ZH�GR�QRW�KROG�D�GLVFR�IRU�5HFHSWLRQ�
FKLOGUHQ�GXH�WR�WKHLU�DJH� 

3DUHQW�DQG�&KLOG�5HDGLQJ�6HVVLRQ 

2Q�7XHVGD\�ZH�LQYLWHG�RXU�SDUHQWV�DQG�FDUHUV�LQ�<HDU���
WR� DWWHQG� D� UHDGLQJ� VHVVLRQ� ZLWK� WKHLU� FKLOG�� 7KH�
VHVVLRQV� ZHUH� EDVHG� DURXQG� RQH� RI� RXU� IDYRXULWH�
DXWKRUV�� -XOLD� 'RQDOGVRQ�� 0LVV� 0DQGHILHOG� DQG� 0LVV�
+DGGRFN� EHJDQ� E\� UHDGLQJ� WKHLU� IDYRXULWH� -XOLD�
'RQDOGVRQ� ERRN�� EHIRUH� HYHU\RQH� WRRN� SDUW� LQ� ORWV� RI�
ORYHO\�DFWLYLWLHV�UHODWHG�WR�UHDGLQJ� 

,W� ZDV� ZRQGHUIXO� WR� ZDWFK� DGXOWV� DQG� FKLOGUHQ� VR�
HQJURVVHG� LQ� UHDGLQJ� DFWLYLWLHV� DQG� KRSHIXOO\� VRPH� RI�
WKH�DGXOWV�KDYH�WDNHQ�DZD\�D�FRXSOH�RI�XVHIXO�WKLQJV�WR�
KHOS� VXSSRUW� WKHP� ZKHQ� UHDGLQJ� ZLWK� WKHLU� FKLOG� DW�
KRPH�� 

5HDGLQJ� DW� KRPH� LV� RQH� RI� WKH�PRVW� LPSRUWDQW� WKLQJV�
\RX� FDQ� GR�ZLWK� \RXU� FKLOG� WR� KHOS� WKHP�DW� VFKRRO�� ,W�
KDV� D� KXJH� LPSDFW� DQG� WKRVH� FKLOGUHQ� ZKR� UHDG�
UHJXODUO\�DW�KRPH�PDNH�PXFK�PRUH�SURJUHVV�ZLWK�WKHLU�
UHDGLQJ�WKDQ�WKRVH�ZKR�GRQ¶W� 

,I� \RX� GLGQ¶W�PDQDJH� WR� DWWHQG� WKH� VHVVLRQ� EXW�ZRXOG�
OLNH� DGYLFH� DQG� JXLGDQFH� DERXW� KRZ� WR� VXSSRUW� \RXU�
FKLOG¶V� UHDGLQJ�DW� KRPH� WKHQ�SOHDVH�GR�QRW�KHVLWDWH� WR�
SRS�LQ�DQG�VHH�\RXU�FKLOG¶V�FODVV� WHDFKHU-� WKH\�ZLOO�EH�
PRUH�WKDQ�KDSS\�WR�KHOS� 

$�KXJH� WKDQN� \RX� WR� DOO� SDUHQWV� DQG� FDUHUV� LQ�<HDU� ��
ZKR�DWWHQGHG�WKH�VHVVLRQ�DQG�DOVR�WR�0LVV�0DQGHILHOG��
0LVV�+DGGRFN�DQG�0UV�3DVN�IRU�DOO�RI�WKHLU�KDUG�ZRUN�
LQ� RUJDQLVLQJ� WKH� HYHQW�� ,I� \RX¶G� OLNH� WR� VHH� VRPH�
SLFWXUHV� IURP� WKH�ZRUNVKRS� WKHQ�SOHDVH� WDNH�D� ORRN�DW�
RXU�VFKRRO�ZHEVLWH��IDFHERRN�SDJH�RU�WZLWWHU� 

7LPH�7DEOHV�5RFN�6WDUV 

µ7LPHV�7DEOHV�5RFN�6WDUV¶� LV� DQ� DSS�ZKLFK�ZH�XVH� LQ�
VFKRRO� WR� KHOS� FKLOGUHQ� OHDUQ� WKHLU� WLPHWDEOHV�� ,Q� WKH�
FODVVHV� ZKHUH� WKLV� LV� XVHG�� HYHU\� FKLOG� KDV� WKHLU� RZQ�
ORJLQ��0UV�0RRUFURIW�KDV�DVNHG�PH� WR� UHPLQG�SDUHQWV��
FDUHUV�WKDW�FKLOGUHQ�FDQ�SOD\�µ7LPHV�7DEOHV�5RFN�6WDUV¶�
DW� KRPH� DV� ZHOO� DV� LQ� VFKRRO�� 6KH� KDV� QRZ� VHW� XS�
FRPSHWLWLRQV� EHWZHHQ� FODVVHV� ZKLFK� ZLOO� HQG� RQ� WKH�
0RQGD\�DIWHU�KDOI�WHUP��2QFH�WKH�FRPSHWLWLRQ�HQGV�ZH�
ZLOO� KDQG� RXW� FHUWLILFDWHV� WR� WKH� FKLOGUHQ� ZKR� KDYH�
FRQWULEXWHG�WKH�PRVW�SRLQWV�WR�WKHLU�WHDP��52&.�21� 

$WWHQGDQFH 
$WWHQGDQFH�KDV�VHHQ�D�VLJQLILFDQW�ULVH�RYHU�WKH�SDVW�\HDU�
DQG�D�ELW��ZLWK�WKH�VFKRRO�FRQVLVWHQWO\�EHLQJ�DERYH�WKH�
QDWLRQDO� DYHUDJH� RI� ����� 7KDQN� \RX� IRU� DOO� RI� \RXU�
VXSSRUW�� 
 

8QIRUWXQDWHO\�RXU�VFKRRO�DWWHQGDQFH�KDV�VWDUWHG�WR�GURS�
DJDLQ� DQG� DOWKRXJK� ZH� NQRZ� WKDW� WKHUH� ZDV� D�
VLJQLILFDQW� DPRXQW� RI� LOOQHVV� GXULQJ� 1RYHPEHU� DQG�
'HFHPEHU�� ZH� DOVR� NQRZ� WKDW� WKHUH� DUH� D� QXPEHU� RI�
FKLOGUHQ�ZKR�DUH�QRW�DWWHQGLQJ�DV�ZHOO�DV�WKH\�FRXOG�EH��
:KHQ� FKLOGUHQ� GR� QRW� DWWHQG� VFKRRO� DV� PXFK� DV� ZH�
ZRXOG�H[SHFW��ZH�KDYH�KDG�WR�VHQG�OHWWHUV�KRPH�ZKLFK�
PD\�HYHQWXDOO\�OHDG�WR�D�ILQH�VKRXOG�VFKRRO�DWWHQGDQFH�
QRW� LPSURYH�� ,I� \RX� GR� JHW� D� OHWWHU� WKHQ� SOHDVH� GR� DOO�
WKDW� \RX� FDQ� LQ� RUGHU� WR� HQVXUH� WKDW� \RXU� FKLOG� LV� DW�
VFKRRO�DV�RIWHQ�DV�SRVVLEOH� 

:KHUH�WKHUH�DUH�FRQFHUQV�DERXW�VFKRRO�DWWHQGDQFH��0UV�
3DVN�KROGV�PHHWLQJV�ZLWK�SDUHQWV�DQG�FDUHUV� WR� HQVXUH�
WKDW� WKH� VFKRRO� FDQ� VXSSRUW� WKHP� DQG� DGGUHVV� DQ\�

FRQFHUQV� WKH\�PD\�KDYH��+RSHIXOO\�ZH�ZLOO�EH�DEOH� WR�
ZRUN�WRJHWKHU�WR�HQVXUH�WKDW�RXU�FKLOGUHQ�DUH�LQ�VFKRRO�
DV�RIWHQ�DV�SRVVLEOH�DQG�JHW�EDFN�WR�DERYH������7KDQN�
\RX�WR�DOO�WKRVH�SDUHQW�FDUHUV��WKHUH�DUH�ORWV�DQG�ORWV�RI�
\RX��ZKR� FRQWLQXH� WR� HQVXUH� WKDW� \RXU� FKLOGUHQ� DWWHQG�
VFKRRO�UHJXODUO\� 

:HHNO\�:RQGHUV 

$V�WKHUH�LV�VR�PXFK�DPD]LQJ�ZRUN�JRLQJ�RQ�LQ�VFKRRO�
HDFK� ZHHN�� ZH¶YH� GHFLGHG� WR� SURGXFH� D� µ:HHNO\�
:RQGHUV¶�SDJH�ZKLFK�ZH�ZLOO�XSGDWH�HDFK�ZHHN�RQ�RXU�
VFKRRO�ZHEVLWH��7KLV�SDJH�FDQ�EH� IRXQG� LQ� WKH� µ1HZV¶�
VHFWLRQ� RI� RXU� ZHEVLWH�� +HUH� LV� D� OLQN� WR� -DQXDU\¶V�
µ:HHNO\�:RQGHUV¶��KWWSV���LVDDFQHZWRQ�HVFKRROV�FR�XN�
ZHEVLWH�MDQXDU\B����������� 

3OHDVH� WDNH� WKH� WLPH� WR� YLVLW� RXU� VFKRRO� ZHEVLWH� DQG�
DGPLUH�VRPH�RI�WKH�IDQWDVWLF�WKLQJV�JRLQJ�RQ�LQ�VFKRRO��
<RX�QHYHU� NQRZ�� \RX�PLJKW� HYHQ� VSRW� VRPH�ZRUN� E\�
\RXU�FKLOG� 

'DWHV�)RU�<RXU�'LDU\�� 

6FKRRO�7HUP�'DWHV� 

7HUP������6HSW�-�����2FW�2FWREHU�%UHDN 

7HUP�������2FW�-�����'HF�&KULVWPDV�%UHDN 

7HUP������-DQ�-��� 
)HEUXDU\�%UHDN 

7HUP�������)HEUXDU\�–���$SU���(DVWHU�%UHDN 

7HUP�������$SU�-����0D\�� 
0D\�%UHDN 

7HUP������-XQ�-����-XO� 
6XPPHU�+ROLGD\ 

�WK�)HEUXDU\ 
6ZLPDUDWKRQ�0HUHV�/HLVXUH�&HQWUH� 

�0HHW�DW�����DP�� 

��WK�)HEUXDU\� 
<HDU���6WRQH�$JH�:RUNVKRS 

�6FKRRO�+DOO� 

��WK�)HEUXDU\ 
<HDU���6WRQH�$JH�:RUNVKRS 

�6FKRRO�+DOO� 

��WK�)HEUXDU\ ,QIDQWV�'LVFR������SP-����SP� 

��WK�)HEUXDU\ -XQLRU�'LVFR������SP-����SP� 

��WK�0DUFK <HDU���<RUNVKLUH�:LOGOLIH�3DUN��9LVLW 

��WK�0DUFK <HDU���<RUNVKLUH�:LOGOLIH�3DUN�9LVLW 

��WK�0DUFK 3DUHQWV¶�(YHQLQJ��XQWLO��SP� 

��WK�0DUFK 3DUHQWV¶�(YHQLQJ��XQWLO��SP� 

��UG�0DUFK <HDU���KDOI�GD\�YLVLW�WR�3*/� 

�VW�$SULO &ODVV�3KRWRJUDSKV 


